OFFICE OF THE OMBUDSMAN

Legal Basis

o The 1987 Constitution of the Philippines (Section 5, Article XI, ) created an independent
Office of the Ombudsman.

o Executive Order No. 243 and No. 244 (July 24, 1987) decreed the formal organization of the
Office of the Ombudsman and transformed the former Tanodbayan into the Office of the Special
Prosecutor as its organic part.

o Republic Act No. 6770 (November 17, 1989), otherwise known as “The Ombudsman Act of
1989", provided for the functional and structural organization of the Office of the Ombudsman.

Mandate

The Office of the Ombudsman protects the people from illegal, unjust, improper or inefficient act of
any public official, employee, office or agency. It shall act promptly on complaints filed in any form
or manner against officials and employees of the Government, or any of its subdivision, or
instrumentalities, including government-owned or controlled corporations. It enforces administrative,
civil or criminal liability where the evidence warrants to promote efficient government service.
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LOGICAL FRAMEWORK (OMB)

Societal Goal

Sectoral Goal

Organizational Outcome

Major Final
Outputs

P/ Al Ps

Eradicate Extreme
Poverty and Hunger

Good Governance

Reduced incidence
of graft and corruption
in the bureaucracy
Investigation || Administrative ||  Preliminary Prosecution Public Corruption
Services Adjudication Investigation Services Assistance Prevention
Services Services Services Services
3 o Evaluation of Prosecution of || Development Development &
Con(:-lﬁ,?;fad Aﬂ”?"?a“or.‘ of | | complainis& | | cases, including and implementation of the ‘Close
. T administrative ; ; ; Wiatch Program” (Resident
conduct of filing of the implementation g
investigation and || cases fled preliminary app?opriate oFf)the Public. || Ombudsman Prograim) armed
intellgence | directy withor investigationon | | criminal & civil || Assistance | [ MONg & preventing the
act|vm_es to those initiated by, riminal complaints | cases before the || Program (Quick incidents of'grlaft & corruption
trmﬂ?gsgir:]tit;fy of the Ombudsman| | fieq concerning | | Sandiganbayan & Response) & Sygsrtsz ;?g;gjggﬁg;fs "
raw graft & corrupt | | regular trial courts || which facilitates Development &
information/data practices, crimes | | assessment of || te reporting, || implementation of plans &
allegedin committed by | \cyiminal andlor civill| Monitoring and i | programs aimed at promoting
anonymous or public officials & | | .ases that require res_olutlon of  &enhancing community
fictitious complaints employees alleged| | rainvest gation grievances involvement in the campaign
to be illegal, unfair, ) arising from against graft & corruption in
or other sources oppressive, Handling of . dele?y or government,ncluding the
discriminating, | [APPealed or special imegularities in || _establishment, operation of
improper cases filed before || e gefivery of |47 forganizations such as
unreasonable & the services by the GPUS and JGUS linkages
inefficient Sandiganbayan, A with .other ovgrsght/anﬂ-
government | | corruption organizations, local
Court of Appeals agencies )
and Supreme g and foreign
Court Conduct of continuing
research & studies to
determine the causes of

inefficiency, red tape,
corruption, mismanagement,
fraud in government &
recommend corrective
measures
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PERFORMANCE MEASURES AND TARGETS
(Amounts in Thousand Pesos)

FY 2007 FY 2008 FY 2009
PARTICULARS Actual/Amount | Target/Amount | Target/Amount
MFO 1
Investigation Services 140,627 201,511 219,275
No. of complaints evaluated 10,824 11,149 11,483
No. of fact-finding and field investigations conducted 2,467 2,541 2,617
MFO 2
Administrative Adjudication Services 114,252 124,812 142,723
No. of administrative cases adjudicated 1,526 1,572 1,619
MFO 3
Preliminary Investigation Services 146,790 177,821 221,273
No. of preliminary investigations conducted 4,354 4,485 4,619
MFO 4
Prosecution Services 197,642 202,967 241,127
No. of cases filed before the regular courts 480 494 509
No. of cases filed before the Sandiganbayan 85 200 200
No. of resolutions reviewed 158 163 168
No. of cases submitted for decision 75 100 100
No. of cases decided by the Sandiganbayan 300 309 318
No. of appeals handled and special civil actions filed 271 279 288
No. of re-investigations conducted 3 5 5
MFO 5
Public Assistance Services 126,099 128,201 143,782
No. of requests for assistance disposed of 8,161 8,406 8,658
No. of clearances issued 55,343 57,003 58,713
MFO 6
Corruption Prevention Services 131,164 155,934 191,170
No. of community councils established 8 100 100
No. of training programs conducted 21 22 22
No. of research conducted 0 0 0
No. of publications produced 2 6 6
TOTAL 856,574 991,246 1,159,350
FY 2009 MFO BUDGET
By MFO/BYy Expense Class
(In thousand pesos)
Particulars PS MOOE co TOTAL % Share
MFO 1
Investigation Services 163,348 29,222 26,705 | 219,275 18.91%
MFO 2
Administrative Adjudication Services 87,261 28,758 26,704 | 142,723 12.31%
MFO 3
Preliminary Investigation Services 160,877 33,693 26,703 221,273 19.09%
MFO 4
Prosecution Services 175,320 39,104 26,703 241,127 20.80%
MFO 5
Public Assistance Services 85,421 31,657 26,704 | 143,782 12.40%
MFO 6
Corruption Prevention Services 132,034 32,432 26,704 191,170 16.49%
TOTAL 804,261 194,866 160,223 | 1,159,350
% Share 69.37% 16.81% 13.82% 100.00%
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By Expense Class
(Total Budget = P1,159,350,000)

(610)
13.82%

MOOCE
16.81%

PS
69.37%
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