OFFICE OF THE OMBUDSMAN

Legal Basis

o The 1987 Constitution of the Philippines (Section 5, Article XI, ) created an independent Office of
the Ombudsman.

o Executive Order No. 243 and No. 244 (July 24, 1987) decreed the formal organization of the Office
of the Ombudsman and transformed the former Tanodbayan into the Office of the Special Prosecutor
as its organic part.

o Republic Act No. 6770 (November 17, 1989), otherwise known as “The Ombudsman Act of 1989”,
provided for the functional and structural organization of the Office of the Ombudsman.

Mandate

The Office of the Ombudsman protects the people from illegal, unjust, improper or inefficient act of any
public official, employee, office or agency. It shall act promptly on complaints filed in any form or
manner against officials and employees of the Government, or any of its subdivision, or instrumentalities,
including government-owned or controlled corporations. It enforces administrative, civil or criminal
liability where the evidence warrants to promote efficient government service.
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LOGICAL FRAMEWORK (OMB)

Societal Goal

Sectoral Goal

Organizational Outcome

Eradicate Extreme Poverty
and Hunger

Good Governance

Reduced Incidence of Graft
and Corruption in the

Bureaucracy
Major Final Outputs
Investigation Administrative Preliminary Prosecution Public Corruption
Services Adjudication Investigation Services Assistance Prevention Services
Services Senvices Services
PIAIPs |
Conduct of fact- o Evaluation of Prosecution of Development | | Development &
finding Agjuq'.cs?t'(i.n of complaints & cases, including || and implementation of the “Close
investigation and | | S o 1| conduct of filing of the implementation| | Wach Program” (Resident
Ve cases filed e ; . Ombudsman Program) aimed
intelligence directly with preliminary appropriate of the Public atmonitoring & oreventing the
activities to Irectly with, or || inyestigation on criminal & civil Assistance atr g &p 9
; those initiated, criminal cases before the || p iok incidents of graft & corruption
ascertain the by the ! > rogram (Quick | g systematic inefficiencies in
truth/authenticity Ombud complamts filed Sandlgan_bayan &|| Response) graftprone agencies
of raw mbudsman concerning graft | | regular trial courts|| which facilitates| | Development &
information/data & Cor.rupt . Assessment of the rgpqrtmg, implementqtion of plans &
aIIeged in practices, crimes criminal and/or monitoring and programs. aimed at prqmotlng
anonymous or committed by civil cases that resolution of & enhancing community
o ic offici . i involvement in the campaign
fictitious public officials & require grievances st ot & tion
complaints or employees reinvestigation || &1ising from e emont it e
alleged to be delay or goveraren, 9
other sources . . Handling of . o establishment, operation of
illegal, unfair, appealed or iregularities in | | ¢ 1oups/organizations such as
oppressive, special cases filed the delivery of | | the CPUSs and JGUs linkages
_dlscrlmmatlng, bF(;fore the services by with other oversight/anti-
Improper, ; government corruption organizations,
unreasonable & Sandiganbayan, agencies local and foreign
inefficient Court of Appeals Conduct of continuing
and Supreme research & studies to
Court determine the causes of

inefficiency, red tape,
coruption, mismanagement,
fraud in government &
recommend corrective
measures
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PERFORMANCE MEASURES AND TARGETS
(Amounts in Thousand Pesos)

, FY 2010 FY 2011 FY 2012
Particulars
Target/Amount | Actual/Amount | Target/Amount | Target/Amount
MFO 1
Investigation Services 212,881 214,311 212,803 136,334
No. of complaints evaluated 12,057 13,284 12,419 12,792
No. of fact-finding and field investigations
conducted 2,830 3,005 2,377 2,448
MFO 2
Administrative Adjucation Services 136,969 176,841 130,101 108,480
No. of administrative cases adjucated 1,700 3,995 1,751 1,804
MFO 3
Preliminary Investigation Services 219,315 256,575 218,156 178,225
No. of preliminary investigations conducted 3,529 4,023 3,297 3,297
MFO 4
Prosecution Services 237,803 238,947 237,721 172,136
No. of cases filed before the regular courts 534 839 550 567
No. of cases filed before the
Sandiganbayan 94 96 97 300
No. of resolutions reviewed 155 158 148 200
No. of cases submited for decision 89 154 92 92
No. of appeals handled and special civil
actions fled 98 152 101 288
No. of re-investigations conducted 10 35 11 10
MFO 5
Public Assistance Services 135,974 135,460 129,199 75,595
No. of requests for assistance disposed of 8,430 9,667 8,683 8,493
No. of clearance issued 53,891 44,602 48,183 58,713
MFO 6
Corruption Prevention Services 184,511 169,462 181,309 115,130
No. of community councils established 100 168 103 106
No. oftraining programs conducted 45 11 19 19
No. of research conducted 7 5 6 10
No. of publications produced 2 7 2 6
TOTAL 1,127,453 1,191,596 1,109,289 785,900
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FY 2012 MFO BUDGET

By MFO/By Expense Class
(In Thousand Pesos)
Particulars PS MOOE CO TOTAL | % SHARE

MFO 1

Investigation Services 104,431 29,214 2,689 136,334 17.35%
MFO 2
Administraive Adjucation Services 77,041 28,750 2,689 108,480 13.80%
MFO 3

Preliminary Investigation Services 142,222 33,313 2,689 178,224 22.68%
MFO 4

Prosecution Services 131,110 38,337 2,689 172,136 21.90%
MFO 5

Public Assistance Services 42,191 30,721 2,683 75,595 9.62%
MFO 6

Corruption Prevention Services 80,292 32,156 2,683 115,131 14.65%
Total 577,287 192,491 16,122 785,900

%Share 73.46% 24.49% 2.05% 100%

By MFO
(Total Budget = P785,900,000 )
MFO 4
21.90% MFOS5
MFO 6
14.65%
MFO3
22.68%

MFO1

MEO 2 17.35%

13.80%

By Expense Class
(Total Budget = P785,900,000 )

MOOE
24.49%

PS
73.46%
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