REPUBHC OF THE PHILIFFINES

DEPARTMENT OF BUDGET AND MANAGEMENT
MALACANANG, MANILA

No. 2014-6
September 26,2014

TO :  All Heads of Departments, Agencies, State Universities and Colleges,
Government-Qwned and/or Controlled Corporations receiving
Budgetary Support from the National Government; Heads of Budget
and Accounting Units and All Others Concerned

SUBJEGCT : ESTABLISHMENT OF UACS HELP DESK IN DEM

1.0 The UACS Help Desk will ensure that all users including central agencies,, line
agencies, GOCCs ad all other national government agencies apply UACS accurately
and consistently, and in accordance with government regulations by providing call
center services to all financial users.

2.0 The UACS Help Desk will provide support to the implementation of the UACS and the
CY 2014 BFARs. The UACS Help Desk will provide answers to the inquities/concerns
regarding the application of UACS to the financial transactions and common
understanding on the preparation of the BFARSs. ‘ y

For assistance, please call the UACS Hotline from Monday to Friday ( 8AM —  5PM) at
Telephone No: 791-3002 or you may email your inquiry/concern at uacs@dbm.gov.ph

3.0 This circular shall take effect immediately.

v

.

)




