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STRATEGIC OBJECTIVES

SECTOR OUTCOME

Swift and fair administration of justice ensured

ORGANIZATIONAL OUTCOME

Judgment of cases independently, effectively and efficiently rendered

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Judgment of cases independently, effectively and efficiently rendered

                                                            
  APPELLATE ADJUDICATION PROGRAM                            

    Outcome Indicators                                      
    1. Disposition Rate (new)                       38% 38%
    2. Performance Rate (new)                        100% 100%
    3. Clearance Rate (new)                          100% 100%

    Output Indicator                                                  
    1. Number of cases disposed                             14,000 14,000

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Swift and fair administration of justice ensured

ORGANIZATIONAL OUTCOME

Judgment of tax cases independently, effectively and efficiently administered

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Judgment of tax cases independently, effectively and efficiently administered

                                                                
  TAX APPELLATE ADJUDICATION PROGRAM                            

    Outcome Indicator                                           
    1. Percentage of cases disposed of over cases filed         79.82% 79.82%

    Output Indicators                                                       
    1. Number of cases received/handled                       1,794 1,794
    2. Number of cases disposed                                 352 352

D. COURT OF APPEALS

BASELINE 2026 TARGETS

E. COURT OF TAX APPEALS

BASELINE 2026 TARGETS

STRATEGIC OBJECTIVES

SECTOR OUTCOME

People-centered, innovative, clean, efficient, effective, and inclusive delivery of public goods and services

ORGANIZATIONAL OUTCOME

Improved quality of civil servants

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Improved quality of civil servants                              

  CIVIL SERVICE HUMAN RESOURCE GOVERNANCE PROGRAM
                                                                
    CIVIL SERVICE HR POLICY AND INFORMATION MANAGEMENT SUB-PROGRAM

    Outcome Indicators                                          
    1. Percentage of the number of CSC website users who N/A 80%
    rated their experience at least Very Satisfactory
    2. Percentage of stakeholders who rate the policies as      85% 87%
    satisfactory or better                                      
    3. Number of agencies meeting Maturity Level 2, 3, or 4     93 129
    in all HR areas (Bronze/Silver/Gold-Level Award)                                             

    Output Indicators                                                                                     
    1. Number of HRM System recognized       313 459
    2. Number of agencies meeting Maturity Level 2 in RSP and PM 60 132
    3. Timely updating of Government Human Resource Inventory 2018 IGHR posted in the CSC IGHR  as of June 2026

website on July 26, 2019 released on August 31, 2026
    4. Percentage of authenticated copies of requested records issued 100% 100%
    within prescribed time             

    PUBLIC ASSISTANCE SUB-PRORGRAM

    Outcome Indicator                                                                          
N/A 90%

    Output Indicator                                                   
N/A 90%

  CIVIL SERVICE PROFESSIONALIZATION AND WORKPLACE COOPERATION PROGRAM
                                                                                                          
    CIVIL SERVICE PROFESSIONALIZATION SUB-PROGRAM                                                           

    Outcome Indicator                                                                                    
    1. Percentage of appointments acted upon       55% 86%

XXXI.  CIVIL SERVICE COMMISSION

A. CIVIL SERVICE COMMISSION

BASELINE 2026 TARGETS

    1.  Customer feedback resolution rate

     1. Customer feedback referral rate
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