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 Compliance with the provisions of the Revised Concession 
 Agreement and applicable legal requirements                   
                                                          
 CONCESSION MONITORING PROGRAM                     
    Outcome Indicators                                    
    1. Percentage of compliance at the distribution of MWSS - RO and            
    concessionaires' samples to Philippine National Standards for 
    Drinking Water (PNSDW) on Bacteriological Quality
    (Water Quality Monitoring) 95%  ≥95%
    2. Percentage of  compliance of the MWSS - RO and   
    concessionaires' samples to applicable DENR effluent
    standards (Wastewater Monitoring) 90.5%  90.5%
    3. Percentage of the total revenues and operating expenditures 
    tested and examined by COA auditors upon completion
    of the audit. Audit procedures shall include the following:
       a. Substantive test of details 
       b. Substantive analytical procedure N/A 75%
    4. Percentage of  complaints resolved within the prescribed
    timeline from submission for resolution
    (Customer Complaints Monitoring) 99.74%  100%
    5. Number of CAPEX project inspected 16 16

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Sound, stable and supportive macroeconomic environment sustained

ORGANIZATIONAL OUTCOME

Fiscal Sustainability Strengthened and Enhanced through Professionalization of Revenue Personnel

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Fiscal Sustainability Strengthened and Enhanced through 
Professionalization of Revenue Personnel

SPECIALIZED TAX TRAINING AND EDUCATION MANAGEMENT PROGRAM
    Outcome Indicator                         
    1. At least 60% of attendees were evaluated to have demonstrated
    positive change of behavior in job performance 3,000 3,000

    Output Indicators
    1. No. of training program/modules designed and 
    implemented by the PTA 50 30
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    2. Attendance of at least 30% of existing officials and personnel of
    BIR, BOC, BLGF and local treasurers in a seminar or training program 
    conducted by PTA 5,000 5,000
    3. At least 30% of newly hired employees, BIR, BOC, BLGF and 
    newly appointed local treasurers had passed the relevant basic course
    conducted by PTA 500 500

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Nutrition and health for all improved

ORGANIZATIONAL OUTCOME

Access to quality and affordable pulmonary health care services assured

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Access to quality and affordable pulmonary health care services assured
                                                               
HOSPITAL SERVICES PROGRAM                                    
    Outcome Indicators                                         
    1. Mortality rate                                          Not more than 5% Not more than 5%
    2. Treatment success rate                                  90% 90%

    Output Indicators                                                             
    1. Hospital acquired infection rate                        Not more than 5% Not more than 5%
    2. Triage response rate                                    100% 100%
    3. Percentage of indigents assisted to total patients serviced 61% 61%

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Nutrition and health for all improved

ORGANIZATIONAL OUTCOME

Access to quality and affordable renal health care services assured

2025 TARGETS

E. DEPARTMENT OF HEALTH

E.1. LUNG CENTER OF THE PHILIPPINES

BASELINE

E.2. NATIONAL KIDNEY AND TRANSPLANT INSTITUTE
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