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PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Due process in resolving labor disputes ensured           
                                                          
  LABOR ARBITRATION PROGRAM                               
    Outcome Indicator                                  
    1. Percentage  of cases resolved through      58% 52%
       conciliation-mediation                                      
    Output Indicators                                           
    1. Percentage of original/appealed cases processed  92% 82%
       within nine (9) months or 270 days/six (6) months         
       or 180 days                                                 
    2. Percentage of decisions affirmed by a higher court 98% 95%
    3. Percentage of cases resolved within three (3)            
       months from filing of case                            65% 42%

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Income-earning ability increased

ORGANIZATIONAL OUTCOME

1. Capacity of MSMEs to implement productivity improvement program enhanced
2. Fair and reasonable minimum wages in accordance with law ensured

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Capacity of MSMEs to implement productivity improvement program 
enhanced                                                        
                                                                
  ENTERPRISE PRODUCTIVITY IMPROVEMENT PROGRAM                   
    Outcome Indicators                                          
    1. Percentage of trained MSMEs with productivity            40% 50%
       improvement program/action plan                                       
    2. Percentage of MSMEs assisted on productivity pay         12% 12%
      advisory with productivity incentive schemes                            
    Output Indicators                                                       
    1. Number of MSMEs trained/oriented                       9,000 12,720
    2. Percentage of clients who rated training/technical     100%    98%
       services as satisfactory or better                                              
    3. Number of MSMEs provided with technical                  800 900
       assistance on designing productivity based                                      
       incentive schemes                                                               
                                                                                    
Fair and reasonable minimum wages in accordance with law ensured                     

BASELINE 2023 TARGETS

E. NATIONAL WAGES AND PRODUCTIVITY COMMISSION

BASELINE 2023 TARGETS
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  WAGE REGULATORY PROGRAM                                                           
    Outcome Indicators                                                  
    1. Percentage of wage rates above the poverty               100%    0
       threshold                                                                       
    2. Percent of appealed cases on wage orders/               98% 98%
       exemption cases resolved within the reglementary                                
       period/process cycle time of 60 days                                          
    Output Indicators                                                               
    1. Number of clients reached thru advocacy services         270,000 350,000
    2. Number of wage orders issued, as necessary               as necessary as necessary
    3. Percentage of wage cases resolved within forty-five      98% 98%
      (45) days upon receipt of application                       

STRATEGIC OBJECTIVES
 
SECTOR OUTCOME

Income-earning ability increased

ORGANIZATIONAL OUTCOME

Highly ethical, globally competitive, and recognized Filipino professionals ensured

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Highly ethical, globally competitive, and recognized Filipino
professionals ensured                                        
                                                             
  PROFESSIONAL LICENSURE PROGRAM                             
    Outcome Indicator                                       
    1. Percentage of graduates in all certificate courses    56%   56%
       given professional certification                                     
    Output Indicators                                                    
    1. Percentage of applications for licensure              100%  100%
       examinations acted upon within two (2) days from                     
       filing                                                               
    2. Percentage of test items prepared/formulated/peer 98%   100%
       reviewed by the Professional Regulatory Boards                       
    3. Percentage of statistical data for monitoring of      100%  100%
       school performance generated within one day after                    
       the release of examination results                                   
                                                                         
  PROFESSIONAL REGULATION PROGRAM                                        
    Outcome Indicators                                                   
    1. Percentage increase in number of professionals        5%    6%
       registered under various mutual recognition                          
       arrangements within ASEAN and other countries                        
       including international trade agreements where the                   
       Philippines is a signatory                                           
    2. Percentage of cases resolved within three (3)         4%    8%
       months                                                               

F. PROFESSIONAL REGULATION COMMISSION

BASELINE 2023 TARGETS
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