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    and other shares to Local Government Units (LGUs) Year: 2021                                
Value: 100%

    2. Reconciled active cash balances          Unit: Number of TOP cash accounts Monthly reconcile 85% or 148 active
Year: Dec. 2021 TOP cash accounts or a total of
Value: 160 TOP active cash accounts 1,776 cash accounts for the year

(TOP cash accounts as of
Dec. 2021 = 174 accounts)

    3. Timely submission of Journal Entry Vouchers to COA Unit: Monthly transactions JEVs submitted to COA within
Year: 2021 10 days (online/softcopy); 15 days

                                                              Value: 10/15 days for soft/hard (hardcopy) after the reference month
                                                              copies of JEVs (except December and January)

   4. Efficient release of Certification Unit: Request from NGAs 100% efficiency                
Year: 2021
Value: 100%

    Output Indicator(s)                                                                                           
    1. Submission of Journal Entry Vouchers (JEVs) submitted Unit: Monthly transactions 100% of JEVs submitted to COA
    to COA within the prescribed period Year: 2021 (online/softcopy and hardcopy)

Value: 100% of JEVs within 15 days after the
reference month

    2. Percentage of Certifications issued to         Unit: Number of requests Release/issue certifications;
    requesting parties Year: 2021 80% of the total number of

Value: 4,331 requests requests received

    3. Percentage of Bank Reconciliation Statement Unit: Number of BRS 85% of the total required BRS
    (BRS) submitted to COA on time Year: 2021 for active cash accounts submitted

Value: 148 BRS per month to COA within 20 days after
receipt of bank statement or
closing  of the books of accounts

   4. Release of National Tax Allotment (NTA) and Unit: Monthly releases Release NTA to LGUs on the 10th day
   other shares to Local Government Units (LGUs) Year: 2021 of the month; other shares within
   consistent with Release Schedule Value: 100% of NCA 5 days from receipt of complete

documents from DBM

STRATEGIC OBJECTIVES
 
SECTOR OUTCOME

Fair and equitable real property assessment

ORGANIZATIONAL OUTCOME

Due process for fair and equitable real property tax assessment improved

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Due process for fair and equitable real property tax
assessment improved                                                       
                                                               
  REAL PROPERTY TAX ADJUDICATION PROGRAM                       

F. CENTRAL BOARD OF ASSESSMENT APPEALS

BASELINE 2023 TARGETS
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    Outcome Indicator(s)                                       
    1. Percentage of cases reviewed over the last five (5)         0 0
    years whose decisions are overturned by a higher court            

   2. Percentage of cases reviewed over the last ten (10) 95% 95%
   years were sustained/affirmed by higher courts

    Output Indicator(s)                                                   
    1. Percentage of new cases received on appeal from the 100% 100%
    LBAA and Motions for Reconsideration received by the            
    CBAA that are given due course/acted upon within
    30 days after receipt of complete documentation            

    2. Number of case events/hearings conducted 45 40

    3. Percentage of cases submitted for decision that are 90% 90%
    resolved/decided within 90 days from submission

STRATEGIC OBJECTIVES
 
SECTOR OUTCOME

Sound, stable and supportive macroeconomic environment sustained

ORGANIZATIONAL OUTCOME

Insurance, Pre-Need and HMO Industries' growth and stability improved

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Insurance, Pre-Need, and HMO Industries' growth and
stability improved                                                         
                                                                 
  INSURANCE, PRE-NEED, AND HMO REGULATORY
  AND SUPERVISORY PROGRAM

    Outcome Indicator(s)                                         
    1. Percentage of supervised entities' compliance N/A 100%
    with IC's regulatory enforcement action

    2. Number of Key Performance Indicators improved for         N/A 4
    insurance, pre-need and HMO industries            

           
    Output Indicator(s)                                                     
    1. Percentage of supervised / regulated entities             100% 100%
    examined, verified or monitored                                         

    2. Percentage of received application for new and renewal 80% 80%
    of licenses processed within the prescribed period            

    3. Percentage of applications for premium rates,             98% 98%
    insurance products, investments, contract forms,             
    policies, reinsurance treaties, facultative placements
    processed within the prescribed period

G. INSURANCE COMMISSION

BASELINE 2023 TARGETS
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