D. NATIONAL TELECOMMUNICATIONS COMMISSION
STRATEGIC OBJECTIVES
SECTOR OUTCOME

|. Technology adopted, sromoted and accelerated
2. Innovation stimnlated

ORGENIZATIONAL OUTCOME

Healthy competitive public telecommunications and broadcast environment fostered and safety in maritime and aerunautu:al navigation ensored reslting to public
safety and satisfaction

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (00s) / PERFORMANCE INDICATORS (PIs) BASELINE 2020 TERGETS

Healthy competitive public telecommunications and broadcast
environment fostered and safety in maritime and aeronantical
navigation ensured resulting to public safety and satisfaction

REDIO COMBIUNICATIONS, BROEDCAST AND TELECOMMNUNICATIONS MANEGEMENT

IND ENFORCENENT PROGRAM
Outcome Indicators
L. Percentage increase with access to relable 5,700 Issued New Radio 0,500 Issued New Radio
telecommunication service providers at jnst and Station License (CRITS) Station License (CMTS)
reasonable rates
Z. Increased broadband speed at just and reasonable 5.5 Mhps 11.0 Mhps
rates
3. Percentage of consumer satisfaction in broadcast 90%

and telecommunications services
Output Indicators

. Percentage of authorization cases acted upon within 90% . 100%
the preseribed time
2. Percentage of complaints received against frequency 90% 100%

channel assignments made acted upon within the
prescribed time

3. Percentage of licenses, permits, registrations and 50% 100%
certificates issued within the prescribed time
4. Percentage of consumer complaints acted upon within 100%

the prescrihed time





