This SBB No. I dated November 12, 2019 for the Project, “Provision of Courier
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Section VII. Technical Specifications
| | (Revised)
Bidders must state here either “Comﬁly” or any equivalent term in the column “Bidder’s

Statement of Compliance” against each of the individual parameters of each
“Specification.” f

Item : Specification Bidder’s
‘ Statement of
Compliance

1 | The Contractor must have a respectable track record in nationwide courier
service delivery (minimum of three [3] years).

2 | The Contractor must have the capacity to accomplish the following:

a. Deliver to the following locations: all provinces, cities,
municipalities and barangays in the Philippines (NCR, Luzon,
Visayas and Mindanao) and international.

b. Ensure on-time delivery of mails, packages and budgetary
documents/publications based on the Schedule of Requirements.

¢. Provide on-line document tracking systems.

d. Provide automated e-mail and short messaging services (SMS})
notification. |

“e. Provide receipt tickets with records of proofs of deliveries
retrievable within the day.

. Provide a plastic pouch for its packaging, for easy identification of
. the content of each package. '

3 | The Contractor must submit to the AS Director a progressive

| Teporting/tracking of delivery status, with reasons in case of delays, non-

deliveries, open, lost or non-arrival of %‘mails_/packages within twenty four

_ L N -'(2-4) hours from discovery. L _ _
| 4. |'On topof the regular courier service, the Contractor must provide one (1)
-+ |-unit of motor vehicle courier service with pick-up time every8:00 a.m. and

E 3:00p.m.; deliver_y'muSt not be later than 5:00-p.m. of the same day. -

. Lhereby certify to comply with all the above Technical Specifications.
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