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XXXV. OFFICE OF THE OMBUDSMAN

Appropr iat ions  /Ob l iga t ions
( I n  Thousand Pesos)

Cash-Based

Descr ip t ion

New General Appropr iat ions

2022 2023 2024

4,714,213 ___ 4,721 ,331
OMB Recommendation

£_ 6,717,763) 4,984,721
General Fund 4,714,213 4,721,331 ( 6,717,763) 4,984,721

Automatic Appropr iat ions 66,946 65,771 ( 65,149) 65,432
Retirement and L i fe  Insurance Premiums 66,946 65,771 ( 65,149) 65,432

Cont inuing Appropr iat ions 547,155 ___ 526,674
Unobligated Releases fo r  Cap i ta l  OutlaysR.A. No. 11260R.A. No. 10717R.A. No. 10924R.A. No. 11465R.A. No. 11518Unobligated Releases f o r  MODER.A. No. 11260R.A. No. 10964R.A. No. 11465R.A. No. 11518R.A. No. 11639Unobligated Releases fo r  PSR.A. No. 11465R.A. No. 11518R.A. No. 11639

50,7681214,384107,3221,132
33,76511,69133,76597,905

57,369148,933

45,5192628895,1911,132
33,7652,99833,76533,975159,877

1,578118,560
Budgetary Adjustment(s) 43,004

Trans fer (s )  from:Miscellaneous Personnel Benef i ts  Fund 43,004
To ta l  Ava i lab le  Appropr iat ions 5,371 ,318 5,313,776 ( 6,782,912) 5,050,153
Unused Appropr iat ions ( __ 526,674) ( 526,674)

Unobligated Al lotment ( __ 526,674) ( __ 526,674)
TOTAL OBLIGATIONS 4,844,644 4,787,102 ( 6,782,912) 5,050,153
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EXPENDITURE PROGRAM( in  pesos)

( Cash-Based )
GAS / STO / 2022 2023 2024OPERATIONS / PROJECTS Actua l Current Proposed

General Admin is t ra t ion and Support 3,371 ,704,000 3,178,347,000 3,450,553,000
Regular 3,371 ,704,000 3,178,347,000 3,450,553,000

PS 2,610,556,000 2,087,961,000 2,150,830,000MOOE 739,577,000 860,378,000 907,505,000CO 21,571 ,000 230,008,000 392,218,000
Support t o  Operations 37,495,000 52,362,000 54,301,000

Regular 37,495,000 52,362,000 54,301,000
PS 18,241 ,000 16,595,000 16,734,000MOOE 19,254,000 35,767,000 37,567,000

Operations 1 ,435,445,000 1 ,556,393,000 1,545,299,000

Regular 1 ,425,445,000 1 ,546,393,000 1,535,299,000
PS 1,070,600,000 1 ,016,868,000 974,895,000MOOE 354,845,000 529,525,000 560,404,000

Pro jec ts  / Purpose 10,000,000 10,000,000 10,000,000

Locally-Funded P ro jec t ( s ) 10,000,000 10,000,000 10,000,000
MOOE 10,000,000 10,000,000 10,000,000

TOTAL AGENCY BUDGET 4,844,644,000 4,787,102,000 5,050,153,000

Regular 4,834,644,000 4,777,102,000 5,040,153,000
PS 3,699,397,000 3,121 ,424,000 3,142,459,000MOOE 1,113,676,000 1 ,425,670,000 1,505,476,000CO 21,571 ,000 230,008,000 392,218,000

Pro jec ts  / Purpose 10,000,000 10,000,000 10,000,000

Locally-Funded P ro jec t ( s ) 10,000,000 10,000,000 10,000,000
MOOE 10,000,000 10,000,000 10,000,000

STAFFING SUMMARY
2022 2023 2024

TOTAL STAFFINGTota l  Number o f  Authorized Pos i t ions 2,370 2,376 2,376Tota l  Number of F i l l ed  Pos i t ions 1,231 1,230 1,230
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Proposed New Appropr iat ions LanguageFor general  admin is t ra t ion  and support ,  support t o  operat ions,  and operat ions,  i nc lud ing  loca l l y - funded  p ro jec t ,  asind ica ted  hereunder P (6,717,763,000) P 4,984,721,000

PROPOSED 2024 ( Cash-Based )OPERATIONS BY PROGRAM PS MOOE CO TOTAL

ANTI -CORRUPTION INVESTIGATION PROGRAM 524,961 ,000 237,186,000 762,147,000
ANTI -CORRUPTION ENFORCEMENT PROGRAM 330,408,000 229,970,000 560,378,000
OMBUDSMAN PUBLIC ASSISTANCE PROGRAM 35,024,000 49,320,000 84,344,000
CORRUPTION PREVENTION PROGRAM 43,066,000 53,928,000 96,994,000

EXPENDITURE PROGRAM BY CENTRAL I REGIONAL ALLOCATION, 2024 ( Cash-Based )( i n  pesos)
REGION PS MOOE CO TOTAL

Regional A l loca t ion 3,077,027,000 1,515,476,000 392,218,000 4,984,721 ,000
Nat iona l  Cap i t a l  Region (NCR) 3,077,027,000 1 ,515,476,000 392,218,000 4,984,721 ,000

TOTAL AGENCY BUDGET 3,077,027,000 1,515,476,000 392,218,000 4,984,721 ,000

SPECIAL PROVISION(S)
1 .  Organizat ional  S t ruc tu re .  Notwithstanding any p rov is ion  o f  law to  the cont rary  and w i th in  the l im i ts  o fappropr ia t ions i n  t h i s  Ac t ,  the  Ombudsman i s  hereby author ized t o :

( a )  formulate and implement O f f i ce  o f  the Ombudsman's o rgan iza t iona l  s t r uc tu re ;
(b )  f i x  and determine the  sa la r i es ,  allowances and other bene f i t s  o f  personnel o f  the Of f ice  of the Ombudsman i naccordance wi th  the  ra tes  and leve ls  author ized under R.A. No. 6758, as amended, and R.A. No. 6686, as amended; and
(c )  create new pos i t i ons ,  t r ans fe r  an i tem or make other adjustments i n  the  Personnel Services i t em iza t i on ,whenever pub l i c  i n t e res t  so requ i res .
Implementation o f  the foregoing sha l l  be subject t o :  ( i )  compliance w i th  o rgan iza t ion ,  s ta f f i ng  and pos i t i onc lass i f i ca t i on  and compensation standards o f  the DBM; ( i i )  scrap and bu i ld  po l i c y ;  and ( i i i )  submission t o  DBM of areso lu t i on  s ta t i ng  the changes i n  the organ izat ion and s ta f f i ng  i n  accordance wi th  the foregoing standards and po l i cyfo r  proper documentation.
The o f f i c i a l s  and employees whose pos i t i ons  are a f f ec ted  by a reorganizat ion sha l l  be granted ret i rement bene f i t so r  separat ion pay in accordance wi th ex is t ing  laws, which sha l l  be payable from any unexpended balance o f ,  o r  savingsin the appropr ia t ions of the  Of f i ce  o f  the  Ombudsman.

2 .  Non-recurr ing Expenses. A l l  non-recurr ing appropr ia t ions author ized here in  such as,  but  not l im i ted  t o ,fo re ign-ass is ted  p ro jec t s  and loca l l y - funded  p ro jec t s ,  sha l l  not  form pa r t  o f  the Of f i ce  o f  the Ombudsman'sappropr ia t ions t ha t  may not be reduced by Congress under Sect ion 38 of  R.A. No. 6770.
3 .  Report ing and Post ing Requirements. The Of f i ce  o f  the  Ombudsman sha l l  submit qua r te r l y  repor ts  on i t s  f inanc ia l  andphys ica l  accomplishments, w i th in  t h i r t y  (30)  days a f t e r  the end of  every quar te r ,  through the fo l l ow ing :

(a )  URS or  other e lec t ron i c  means fo r  repor ts  not  covered by the  URS; and
(b )  Of f i ce  o f  the  Ombudsman’s websi te.
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The Of f ice of  the Ombudsman sha l l  send wr i t ten  not ice when said reports have been submitted or posted on i t swebsite t o  the DBM, House of  Representatives, Senate o f  the Phi l ippines, House Committee on Appropriations, SenateCommittee on Finance, and other o f f i ces  where the submission of  reports i s  required under ex is t ing  laws, rules andregulat ions. The date of  not ice to  said agencies sha l l  be considered the date of  compliance wi th  t h i s  requirement.
4 .  Appropriations for  Ac t iv i t ies  or Projects. The amounts appropriated herein sha l l  be used spec i f i ca l l y  fo r  thefol lowing ac t i v i t i es  or projects in the indicated amounts and condit ions:

New Appropriations, by Programs/Activit ies/Projects ( Cash-Based )

Current  Opera t ing  Expendi tures
Maintenance and OtherPersonnel Serv ices Opera t ing Expenses Cap i t a l  Out lays Tota l

0MB Recommendation 0MB Recommendation OMB Recommendation OMB Recommendation
A. REGULAR PROGRAMS
100000000000000 General  Admin is t ra t i on  andSupport (3 ,139,967,000) 2,128,240,000 (1,300,899,000) 907,505,000 ( 460,480,000) 392,218,000 (4 ,901  ,346,000) 3,427,963,000
100000100001000 General  Management andSuperv is ion ( 423,921,000) 426,886,000 (1,300,899,000) 907,505,000 ( 460,480,000) 392,218,000 (2 ,185,300,000) 1,726,609,000
100000100002000 Admin i s t ra t i on  o f  PersonnelBene f i t s (2 ,716,046,000) 1,701 ,354,000 (2,716,046,000) 1 ,701 ,354,000
Sub- to ta l ,  General  Admin i s t ra t i on  and Support (3 ,139,967,000) 2,128,240,000 (1 ,300,899,000) 907,505,000 ( 460,480,000) 392,218,000 (4,901,346,000) 3,427,963,000

200000000000000 Support t o  Operat ions ( 15,590,000) 15,328,000 ( 39,218,000) 37,567,000 ( 54,808,000) 52,895,000
200000100001000 Operat ion and Maintenance o fComputerized Management In format ion System ( 12,794,000) 12,523,000 ( 37,099,000) 35,961 ,000 ( 49,893,000) 48,484,000
200000100002000 S ta t i s t i ca l  Serv ices ( 2 ,796,000) 2,805,000 ( 2 ,119,000) 1 ,606,000 ( 4 ,915,000) 4,411,000
Sub - to ta l ,  Support t o  Operat ions ( 15,590,000) 15,328,000 ( 39,218,000) 37,567,000 ( 54,808,000) 52,895,000

300000000000000 Operat ions ( 947,490,000) 933,459,000 ( 804,119,000) 560,404,000 (1  ,751 ,609,000) 1,493,863,000
310100000000000 ANTI-CORRUPTION INVESTIGATIONPROGRAM ( 530,409,000) 524,961,000 ( 338,888,000) 237,186,000 ( 869,297,000) 762,147,000
310100100001000 Conduct o f  f ac t - f i nd inginvest igat ion and l i f es t y l e  check for  casebu i l d -up  aga ins t  e r r i ng  pub l i c  o f f i c i a l s ( 515,460,000) 509,809,000 ( 291,334,000) 205,791 ,000 ( 806,794,000) 715,600,000
310100100002000 Pre l im ina ry  invest iga t ion  o fc r im ina l  and fo r fe i tu re  cases against  e r r i ngpub l i c  o f f i c i a l s ( 14,949,000) 15,152,000 ( 47,554,000) 31,395,000 ( 62,503,000) 46,547,000
310200000000000 ANTI -CORRUPTION ENFORCEMENTPROGRAM ( 336,623,000) 330,408,000 ( 297,676,000) 219,970,000 ( 634,299,000) 550,378,000
310200100001000 Ad jud i ca t i on  on adm in i s t r a t i vecases aga ins t  e r r i ng  pub l i c  o f f i c i a l s  t oen fo rce  an t i - co r rup t i on  laws ( 110,050,000) 105,091 ,000 ( 55,775,000) 39,175,000 ( 165,825,000) 144,266,000
310200100002000 Prosecu t ion  o f  c r im ina l  andfo r f e i t u re  cases f i l ed  aga ins t  e r r i ng  pub l i co f f i c i a l s  w i th  the  Sandiganbayan and RegionalT r i a l  Cour ts ( 209,537,000) 208,250,000 ( 241,480,000) 180,601 ,000 ( 451,017,000) 388,851 ,000
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310200100003000 Advocacy of  Ombudsman casesappea led  t o  t he  Cou r t  o f  Appea ls  and SupremeCour t  i nc l ud ing  t he  f i l i ng  o f  spec ia l  c iv i l
ac t i ons  w i th  t he  Supreme Cour t

310300000000000 OMBUDSMAN PUBLIC ASSISTANCEPROGRAM

( 17 ,036 ,000 ) 17 ,067 ,000  ( 421 , 000 ) 194 ,000 ( 17 ,457 ,000 ) 17 ,261 ,000

( 34 ,996 ,000 ) 35 ,024 ,000  ( 84 ,894 ,000 ) 49 ,320 ,000 ( 119 ,890 ,000 ) 84 ,344 ,000

( 34 ,996 ,000 ) 35 ,024 ,000  ( 84 ,894 ,000 ) 49 ,320 ,000 ( 119 ,890 ,000 ) 84 ,344 ,000
( 45 ,462 ,000 ) 43 ,066 ,000  ( 82 ,661  , 000 ) 53 ,928 ,000 ( 128 ,123 ,000 ) 96 ,994 ,000

310300100001000 De l ivery  of  r espons i ve  and
mean ing fu l  Pub l i c  Ass i s tance  t o  add ress  redtape  i n  the  bu reauc racy

310400000000000 CORRUPTION PREVENTION PROGRAM
310400100001000 Deve lopment  and  implementat iono f  i n t eg r i t y  p romot ion  p rog rams  to  gene ra te  a

c r i t i ca l  mass o f  an t i - co r rup t i on  advoca tes  i nthe  campa ign  aga ins t  o f f i c i a l  abuse
310400100002000 Conduc t  o f  i n t eg r i t yassessments  and co r rup t i on  d i agnos t i c s  t oreduce  t he  vu lne rab i l i t y  of  government  agenc iesto  co r rup t i on ,  i ne f f i c i ency ,  and  red  t ape

( 11 ,633 ,000 )  9 ,171 ,000  ( 34 ,096 ,000 )  31 ,083 ,000  ( 45 ,729 ,000 )  40 ,254 ,000

33 ,829 ,000 ) 33 ,895 ,000 48 ,565 ,000 ) 22 ,845 ,000 ( 82 ,394 ,000 ) 56 ,740 ,000
Sub - to ta l ,  Opera t i ons
Sub - to ta l ,  P rog ram(s )

947 ,490 ,000 ) 933 ,459 ,000 804 ,119 ,000 ) 560 ,404 ,000 (1  , 751 ,609 ,000 ) 1 , 493 ,863 ,000
P(4 ,  103 ,  047 ,  000 ) P 3 ,077 ,027 ,000 P(2 ,  144 ,  236 ,  000 ) P 1 ,505 ,476 ,000 P(  460 ,480 ,000 ) P 392 ,218 ,000  P (6 ,  707 ,  763 ,  000 )  P 4 ,974 ,721 ,000

B .  PROJECTS
B.1  LOCALLY- FUNDED PROJECT(S)
310200200001000 Wh is t l eb lowe r  Accoun t  /Reward
Sub - to ta l ,  Loca l l y -Funded  P ro jec t ( s )
Sub - to ta l ,  P ro j ec t ( s )

( 10 ,000 ,000 ) 10 ,000 ,000 ( 10 ,000 ,000 ) 10 ,000 ,000
( 10 ,000 ,000 ) 10 ,000 ,000 ( 10 ,000 ,000 ) 10 ,000 ,000

P(  10 ,000 ,000 )  P 10 ,000 ,000 P(  10 ,000 ,000 )  P 10 ,000 ,000

TOTAL NEW APPROPRIATIONS P(4 ,  103 ,  047 ,  000 )  P 3 ,077 ,027 ,000 P(2 ,  154 ,  236 ,  000 )  P 1 , 51 5 , 476 ,000  P (  460 ,480 ,000 )  P 392 ,218 ,000  P (6 ,  717 ,  763 ,  000 )  P 4 ,984 ,721 ,000

Obl iga t ions ,  by Object o f  Expenditures
CYs 2022-2024( In  Thousand Pesos)

( Cash-Based )
2022 2023 2024

OMB Recommendation
Current Operating Expenditures

Personnel Services
C iv i l i an  Personnel

Permanent Pos i t ionsBasic Salary 1,764,727 994,186 973,502 974,901
To ta l  Permanent Pos i t ions 1 ,764,727 ______994,186 ____ 973,502 974,901

Other Compensation Common t o  A l lPersonnel Economic Re l i e f  Allowance 30,245 30,048 29 , 544 29,520Representation Allowance 41,059 41,820 40,632 40,818Transportat ion Allowance 39,978 41,820 40,632 40,818Clo th ing  and Uniform Allowance 7,596 7,512 7,386 7,380
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Honoraria 5,173 6,038 6,038 6,038Overtime Pay 2,044 1 ,648Mid-Year Bonus - C i v i l i an 81 ,379 82,848 81,125 81 ,243Year End Bonus 82,511 82,848 81,125 81,243Cash G i f t 6,359 6,260 6,155 6,150Produc t i v i t y  Enhancement Incent ive 6,243 6,260 6,155 6,150Performance Based Bonus 43,004Step IncrementCo l lec t i ve  Negot ia t ion Agreement 32,425 2,487 2,433 2,437

To ta l  Other Compensation Common t o  Al l 378,016 _ 307,941 _ 302,873 __ 301 ,797
Other Compensation fo r  Spec i f i c  GroupsMagna Carta f o r  Publ ic  Heal th Workers 1,269 551 552 551Lump-sum fo r  f i l l i ng  o f  Pos i t ions - C iv i l i an 1,268,968 1 ,306,992 1,311,727Other Personnel Benef i ts 1,314,453 11,356

To ta l  Other Compensation fo r  Spec i f i c  Groups 1,315,722 1,269,519 1 ,318,900 1 ,312,278
Other Benef i t sRetirement and L i f e  Insurance Premiums 65,209 65,771 65,149 65,432PAG-IBIG Contr ibut ions 1,642 1 ,503 1 ,477 1 ,476Phi lHea l th  Contr ibut ions 14,720 17,795 17,740 17,448Employees Compensation Insurance Premiums 1,645 1,503 1 ,477 1 ,476Retirement Gra tu i t y 64,335 363,619 1,189,368 313,412Loyal ty  Award - C iv i l i an 1 ,600 1,120 1,150 1,150Terminal Leave 37,687 38,710 219,686 76,215

To ta l  Other Benef i t s 186,838 _ 490,021 1 ,496,047 _ 476,609
Other Personnel Benef i t sPension, C i v i l i an  Personnel 54,094 59,757 76,874 76,874

To ta l  Other Personnel Benef i t s 54,094 59,757 76,874 76,874

TOTAL PERSONNEL SERVICES ______3,699,397 __ 3,121 ,424 __ 4,168,196 3,142,459
Maintenance and Other Operating Expenses

Trave l l i ng  Expenses 202,962 215,046 318,885 229,023Tra in ing  and Scholarship Expenses 125,841 138,173 199,255 147,156Supplies and Mater ia ls  Expenses 297,794 392,313 615,164 426,954Ut i l i t y  Expenses 90,190 155,336 230,079 165,435Communication Expenses 61,657 64,183 104,556 68,353Con f i den t i a l ,  I n te l l i gence  and ExtraordinaryExpensesConf iden t ia l  Expenses 18,693 31,000 69,553 51 ,468Extraord inary and Miscellaneous Expenses 19,131 42,333 22,115 21,865Profess ional  Services 13,633 22,081 24,857 22,081General Services 189,728 198,605 305,304 198,605Repairs and Maintenance 28,762 49,349 90,712 52,555Taxes, Insurance Premiums and Other Fees 4,304 18,995 32,494 18,995Other Maintenance and Operating ExpensesAdver t i s ing  Expenses 3,080 4,126 4,951 4,393Pr i n t i ng  and Pub l i ca t ion  Expenses 12,022 9,940 12,697 10,585Representation Expenses 13,221 17,138 24,072 18,252Transpor tat ion and Del ivery  Expenses 3,048 8,253 8,861 8,791Rent/Lease Expenses 27,602 33,299 51 ,332 33,299Membership Dues and Contr ibut ions t oOrganizations 56 138Subscr ip t ion Expenses 11,532 21,634 23,800 23,800Other Maintenance and Operating Expenses 420 13,866 15,411 13,866
TOTAL MAINTENANCE AND OTHER OPERATING EXPENSES 1,123,676 1 ,435,670 2,154,236 1,515,476

TOTAL CURRENT OPERATING EXPENDITURES 4,823,073 4,557,094 6,322,432 4,657,935

Cap i t a l  Outlays
Proper ty ,  P lant  and Equipment OutlayLand Improvements Outlay 1 ,152Bu i ld ings  and Other Structures 709 50,000 50,000Machinery and Equipment Outlay 15,730 120,419 274,861 232,629Transportat ion Equipment Outlay 19,930 29,230 19,930
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Furn i t u re ,  F i x t u res  and Books Ou t lay 3 ,451 41 ,670 53 ,130 41 , 670Othe r  P rope r t y  P lan t  and Equipment  Ou t l ay 460 8 ,980 14 ,000 8 ,980In tang ib l e  Asse t s  Ou t l ay 69 39 ,009 39 ,259 39 ,009
TOTAL CAPITAL OUTLAYS 21 ,571 230 ,008 460 ,480 392 ,218

GRAND TOTAL 4 ,844 ,644 4 ,787 ,102 6 ,782 ,912 5 ,050 ,153

STRATEGIC OBJECTIVES
SECTOR OUTCOME : Peop le - cen te red ,  i nnova t i ve ,  c l ean ,  e f f i c i en t ,  e f f ec t i ve  and i nc l us i ve  de l i ve r y  o f  pub l i c  goods and se rv i cesSwif t  and  f a i r  adm in i s t r a t i on  o f  j us t i ce  ensu red
ORGANIZATIONALOUTCOME Reduced i nc i dence  and impac t  of  co r rup t i on  and red  t ape

PERFORMANCE INFORMATION
Ac tua lORGANIZATIONAL OUTCOMES (00s )  / PERFORMANCE INDICATORS (P l s )  2022 GAA Ta rge t s

Reduced i nc idence  and  impac t  of  co r rup t i on  and red  t ape P 1 , 435 ,445 ,000

ANTI -CORRUPTION INVESTIGATION PROGRAMOutcome Ind i ca to r ( s )1 . Pe rcen tage  o f  comp le ted  case  bu i l d -up  repo r t sand f ac t - f i nd ing  i nves t i ga t i ons  and /o r  l i f es t y l echecks  resu l t i ng  i n  t he  f i l i ng  of  c r im ina l  and /o radm in i s t r a t i ve  cases

8 . 02%
P 643 ,255 ,000
20  . 1 0%

2 . Pe rcen tage  o f  c r im ina l  and c i v i l  cases f i l ed  i ncou r t  no t  r esu l t i ng  in quasha l  o f  i n f o rma t i on  o rou t r i gh t  d i sm issa l  o f  case
n /a n /a

Ou tpu t  I nd i ca to r ( s )1 . Pe rcen tage  of  case bu i l d -up  repo r t s  andfac t - f i nd ing  i nves t i ga t i ons  and /o r  l i f es t y l e  checkscomp le ted
20.52% 50.28%

2. Pe rcen tage  o f  c r im ina l  and f o r f e i t u re  casesinves t i ga ted  and reso l ved 40.02% 50  . 87%

3 . Pe rcen tage  o f  c r im ina l  and f o r f e i t u re  casesinves t i ga ted  and reso l ved  w i t h i n  aone -yea r  pe r i od
17.02% 73 . 52%

ANTI -CORRUPTION ENFORCEMENT PROGRAMOutcome Ind i ca to r ( s )1 .  Pe rcen tage  o f  c r im ina l  and c i v i l  casest r i ed  in cou r t  not  r esu l t i ng  in anapp roved  demur re r  to  ev i dence
1 2 . 02%

P 604 ,366 ,000
45 . 05%

2 .  Pe rcen tage  o f  c r im ina l  and c i v i l  casesdec ided  by t he  cour t  r esu l t i ng  inconv ic t ion  o f  a t  l eas t  1 accused
25.02% 31.06%

3.  Pe rcen tage  o f  dec i s i ons  in appea led n /a n /aadmin i s t ra t i ve  cases  a f f i rmed  bythe  appe l l a te  cou r t s
Ou tpu t  I nd i ca to r ( s )1 . Pe rcen tage  o f  adm in i s t r a t i ve  cases ad jud i ca ted 40  . 02% 52 . 08%
2 . Pe rcen tage  of  adm in i s t r a t i ve  cases ad jud i ca ted 1 6 . 02% 76 . 29%wi th i n  a one -yea r  pe r i od



OFFICE OF THE OMBUDSMAN  767

DBM - NEP_INSIDE - VOLUME 3_0701-0800.indd   767DBM - NEP_INSIDE - VOLUME 3_0701-0800.indd   767 11/07/2023   5:24:44 pm11/07/2023   5:24:44 pm

OMBUDSMAN PUBLIC ASSISTANCE PROGRAMOutcome Ind i ca to r ( s )1 . Percentage o f  f r on t l i ne  se rv i ce  feedbackwith a r a t i ng  o f  a t  l eas t  ve ry  sa t i s f ac to r y 80 . 02%
P 95,186,000
93 . 92%

Output I nd i ca to r ( s )1 .  Percentage of requests  f o r  ass i s tance  andgr ievances reso lved o r  ac ted  uponwi th in  t he  p resc r i bed  t ime
77 . 02% 91.94%

CORRUPTION PREVENTION PROGRAMOutcome Ind i ca to r ( s )1 . Percentage o f  sa t i s f i ed  i n teg r i t ypromot ion  program bene f i c i a r i es 80 . 02%
P 92,638,000
97 . 44%

Output I nd i ca to r ( s )1 . Number of i n teg r i t y  assessments conductedo r  co r rup t i on  d i agnos t i c s  conducted n /a n /a

2 .  Number o f  i n t eg r i t y  and an t i - co r rup t i onadvocates capac i t a ted  and mob i l i zed 5,010 6,790

PERFORMANCE INFORMATION
Base l i ne 2023 Targe ts 2024 NEP TargetsORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (P l s )

Reduced inc idence and impact  o f  co r rup t i on  and red  tape P 1,556,393,000 P 1,545,299,000

ANTI -CORRUPTION INVESTIGATION PROGRAMOutcome Ind i ca to r ( s )
P 784,454,000 P 787,788,000

1 . Percentage o f  completed case bu i l d -up  repo r t sand f ac t - f i nd ing  i nves t i ga t i ons  and /o r  l i f es t y l echecks resu l t i ng  in t he  f i l i ng  of c r im ina l  and /o radm in i s t r a t i ve  cases

8.01% 8.03% 9 . 00%

2 .  Percentage o f  c r im ina l  and c i v i l  cases f i l ed  i ncou r t  no t  r esu l t i ng  in quashal  o f  in fo rmat ion  o rou t r i gh t  d i sm issa l  o f  case
Output  I nd i ca to r ( s )

n /a n /a n /a

1 . Percentage o f  case bu i l d -up  repo r t s  andfac t - f i nd ing  i nves t i ga t i ons  and/or  l i f es t y l e  checkscompleted
20.51% 20 . 53% 21.00%

2.  Percentage o f  c r im ina l  and f o r f e i t u re  casesinves t i ga ted  and reso lved 40.01% 40 . 03% 41 . 00%

3 .  Percentage o f  c r im ina l  and f o r f e i t u re  casesinves t i ga ted  and reso l ved  w i t h i n  aone-year pe r iod
17.01% 17.03% 1 8 . 00%

ANTI -CORRUPTION ENFORCEMENT PROGRAM P 587,015,000
12.03%

P 571,662,000
13.00%Outcome Ind i ca to r ( s )1 . Percentage o f  c r im ina l  and c i v i l  cases 12.01%t r i ed  i n  cour t  no t  r esu l t i ng  i n  anapproved demurrer to  evidence

2 . Percentage o f  c r im ina l  and c i v i l  casesdec ided by the  cou r t  r esu l t i ng  inconv i c t i on  o f  a t  l eas t  1 accused
25.01% 25 . 03% 26 . 00%

3 . Percentage o f  dec i s i ons  i n  appealedadmin i s t r a t i ve  cases a f f i rmed  bythe  appe l l a te  cou r t s
n /a n /a n /a
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Output Ind icator (s)1 . Percentage of  administrat ive cases adjudicated 40.01% 40 . 03% 41.00%
2. Percentage of administrat ive cases adjudicatedwi th in  a one-year period 16.01% 16.03% 17.00%

OMBUDSMAN PUBLIC ASSISTANCE PROGRAMOutcome Ind icator (s)1 . Percentage of f ron t l i ne  service feedbackwi th  a ra t i ng  of a t  least  very sat is factory 80.01%
P 85,361,000
80 . 03%

P 86,395,000
81.00%

Output Ind icator (s)1 . Percentage of requests fo r  assistance andgrievances resolved or acted uponwi th in  the prescribed time
77.01% 77 . 03% 78 . 00%

CORRUPTION PREVENTION PROGRAMOutcome Ind icator (s)1 . Percentage of  sa t i s f i ed  in tegr i typromotion program benef ic iar ies 80.01%
P 99,563,000
80 . 03%

P 99,454,000
81 .00%

Output Ind icator (s)1 . Number of  in tegr i ty  assessments conductedor corruption diagnostics conducted n/a n/a n/a
2. Number of  i n teg r i t y  and ant i -corrupt ionadvocates capacitated and mobilized 10,010 5,050 6,000
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GENERAL SUMMARY ( Cash-Based )OFFICE OF THE OMBUDSMAN

Cur ren t  Ope ra t i ng  Expend i t u res
Main tenance and O the rPe rsonne l  Se rv i ces  Ope ra t i ng  Expenses Cap i t a l  Ou t l ays  Tota l

OMB Recommendation OMB Recommendation OMB Recommendation OMB Recommendat ion

A.  OFFICE OF THE OMBUDSMAN P(4 ,  103 , 047 ,  OOP) P 3 ,077 ,027 ,000  P (2 ,  154 ,236 ,000 )  P 1 ,515 ,476 ,000  P (  460 ,480 ,000 )  P 392 ,218 ,000  P (6 ,  717 ,  763 ,  000 )  P 4 ,984 ,721 ,000
TOTAL NEW APPROPRIATIONS, OFFICE OF THE OMBUDSMAN P(4 ,  103 ,047 ,000 )  P 3 ,077 ,027 ,000  P (2 ,  154 ,  236 ,  000 )  P 1 , 51 5 , 476 ,  000 P (  460 ,480 ,000 )  P 392 ,218 ,000  P (6 ,  717 ,  763 ,  000 )  P 4 ,984 ,721 ,000


