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  AIR PASSENGER BILL OF RIGHTS PROGRAM                                          

    Outcome Indicators                                                        
1. % of matters attended by the Passenger Rights              2,755 100%
   Action Officer                                                              
2. % change in the number of airline violations               50 5%

    Output Indicators                                                         
1. % of complaints resolved within the prescribed time        549 70%
2. % of air passenger rights related complaints acted         657 100%
   upon within the prescribed time                               

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Infrastructure development accelerated and operations sustained   

ORGANIZATIONAL OUTCOME

1.  Global competitiveness of maritime industry enhanced
2.  Accessibility, safety and efficiency of maritime transport  services improved

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Global competitiveness of maritime industry enhanced               
                                                                   
  MARITIME INDUSTRY PROMOTION AND DEVELOPMENT PROGRAM              

    Outcome Indicator                                           
1. % increase in the number of operating                       10%
   merchant ships 19,901 1,990

    Output Indicator                                                              
1. No. of policies formulated, updated, issued and disseminated              16 8

                                                                       
Accessibility, safety and efficiency of maritime transport services                   
improved                                                                             
                                                                                     
  MARITIME INDUSTRY REGULATORY AND SUPERVISION PROGRAM                               

    Outcome Indicators                                                             
1. % of clients who rate the frontline                         70% 70%
   services as satisfactory or better                                               
2. % increase in the number of Filipino seafarers              62,163 12%
   certified as meeting international standards                                     

    Output Indicators                                                              
1. % of applications received are acted upon                   100% 100%
   within the standard processing time                                              
2. % of complaints/reports of violations                     100% 100%
   received are acted upon within the standard                    
   processing time                                                

C. MARITIME INDUSTRY AUTHORITY

BASELINE 2024 TARGETS

DEPARTMENT OF TRANSPORTATION  307                 

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Infrastructure development accelerated and operations sustained

ORGANIZATIONAL OUTCOME

Transportation cooperatives developed

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Transportation cooperatives developed
                                                           
  TRANSPORTATION COOPERATIVE DEVELOPMENT PROGRAM           

    Outcome Indicators                                   
1. % increase in registered cooperatives accredited    473 12%
2. % increase in the membership of accredited cooperatives          77,767 11.25%
3. % increase in the total value of assets of all      4,650,314 11.25%
   accredited Transport Cooperatives (TC)                                     
4. % increase of accredited cooperatives with          322 30%
   Certificate of Good Standing                                          

    Output Indicators                                                   
1. % of TC processed for accreditation    40 100%
   within the prescribed period                
2. No. of TC development services rendered according to 1,285 2,052
   client/s satisfaction and execution standards        

STRATEGIC OBJECTIVES

SECTOR OUTCOME

Infrastructure development accelerated and operations sustained

ORGANIZATIONAL OUTCOME

Transportation systems secured

PERFORMANCE INFORMATION

ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)

Transportation systems secured                         
                                                       
  TRANSPORTATION SECURITY PROGRAM                      

    Outcome Indicators                               
1. % of transportation facilities compliant        90% 90%
   with transport security plans, programs, rules and         
   regulations                                                

E. OFFICE FOR TRANSPORTATION SECURITY

BASELINE 2024 TARGETS

D. OFFICE OF TRANSPORTATION COOPERATIVES

BASELINE 2024 TARGETS
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