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                 Percentage of application for permits/licenses/registrations processed within prescribed PCT                              100%

                 Percentage of complaints and request for assistance settled within 30 days from filing (SENA)                              77%

                 Percentage of establishments with deficiencies given appropriate assistance leading to compliance                         100%

     NOTE : Exclusive of Targets funded from other sources, e.g. Special Account in the General Fund.

                                                           B. INSTITUTE FOR LABOR STUDIES

     STRATEGIC OBJECTIVES

     SECTOR OUTCOME

         Decent and productive work

     ORGANIZATIONAL OUTCOME

         Utilization of labor and employment researches for policy development and program implementation increased

     PERFORMANCE INFORMATION

     KEY STRATEGIES

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         1. Innovate efficiency and staff development measures to improve research production and analytical capacities;

         2. Align research priorities with critical policy areas for achieving the government's short-term to medium-term labor and

            employment goals;

         3. Strengthen collaborative engagement with research institutes and individuals of demonstrated research integrity to

            improve quality of research; and

         4. Establish research standards and quality frameworks

     ORGANIZATIONAL OUTCOMES (OOs) / PERFORMANCE INDICATORS (PIs)                      BASELINE                         2017 TARGETS

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯          ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯  ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

     Utilization of labor and employment researches for policy

     development and program implementation increased

         Percentage of clients who gave at least satisfactory rating for   60%                                70%

         researches increased

         Percentage of researches adopted as input to labor and            60%                                70%

         employment policy or program development

     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1:  LABOR AND EMPLOYMENT RESEARCH SERVICES

                 Number of research studies conducted and published or disseminated                                                          15

                 Percentage of researches used in policy instruments and program documents increased                                        10%

                 Percentage of policy research studies completed within original project schedule                                          100%

                 Number of technical assistance papers or reports produced                                                                  195
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