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     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1:  GOVERNMENT-WIDE ICT POLICY SERVICES

                 Number of plans and policies updated, issued and disseminated                                                               11

                 Percentage of plans and policies that have been updated, issued and disseminated within the

                     last two (2) years                                                                                                    100%

                 Percentage of stakeholders who rate DICT plans and policies as satisfactory or better                                      95%

         MFO 2:  TECHNICAL ADVISORY SERVICES

                 Number of technical services rendered                                                                                      110

                 Percentage of clients who rate the technical services as satisfactory or better                                            95%

                 Percentage of technical services rendered within three (3) days of request                                                 90%

         MFO 3:  ICT TRAINING SERVICES

                 Number of training courses provided                                                                                        110

                 Average number of training participants per course                                                                          90

                 Percentage of training course attendees who rate the course as satifactory or better                                       95%

                 Percentage of training courses that are delivered within one (1) month or less from request                               100%

                                                  B. CYBERCRIME INVESTIGATION AND COORDINATION CENTER

     PERFORMANCE INFORMATION

     MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs)                                                               2017 Targets

     ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯                                                        ¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯¯

         MFO 1: CYBERSECURITY POLICY ADVISORY SERVICES

                 Number of cybersecurity plans / policies developed                                                                           1

                 Percentage of stakeholders who rate the cybersecurity plans / policies as satisfactory or better                           80%

                                                           C. NATIONAL PRIVACY COMMISSION

     STRATEGIC OBJECTIVES

     SECTOR OUTCOME

         Public and Private – led through enabling regulatory environment to support free flow of information while  safeguarding  privacy  and

     data security

     ORGANIZATIONAL OUTCOME

         Privacy and data security in information and communications system supported and enhanced
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