REPUBLIC OF THE PHILIPPINES

DEPARTMENT OF BUDGET AND MANAGEMENT
GENERAL SOLANO STREET, SAN MIGUEL, MANILA

SUPPLEMENTAL/BID BULLETIN (SBB) NO. 1

Fhis SBB Wo. 1 daled Cetober 18, 2019 for the Project, “Supply, Delivery, Installation,
Testing, and Comnuissioning of IP-CCTY Survetllance System for the DBM Central Office,”

is issued to clarify, modify or amend items in
form an integral part of said Documents.

the Bidding Documents. Accordingly, this shall

The CONTRACTOR musk have e following Cerlfied
Piofessionals for the [P-COTY Surveilance Syslem
instaltation, configuration, lesting and commissioning:
{certificales must be submilted in the submission of bid
deeuments and subject for post quatification)

»  Manufacturer-Certilted |P-CCTV Surveillance
Administrator or Professional;

CISC0 Certified Network Associate or Professionst
{routing and switching)

A Certificate of Accaptance shall be issued by the
Direclor of Information and Communication Technalaay
Systams Service (ICTSS).

5.4 oo

The CONTRACTOR shall resolve every problams on
software and hardware components within four (4} hours
after it was reparted during the warranly period. i shall
refer ko 8 condition whersin e reported problem s
resolved by the COMTRACTOR to e satisfaction of be
DBM. Problem and resolution shall Be logged in the DBEM
Help Desk Facility

B.5 The CONTRACTOR shall replace the defective
partsfaccessoriss of the same or batter brand, rmodel
features, quality and funcionalities if not repalred within
the allowable resolution lime of four {4) working howrs

during the warranty peried at no additional cost o the
CEM.

86 The CONTRACTOR shall provide sarvice unit of at least
the same brand, madel, feafures and funcionalities or its
sguivalent in_case of equipment breskdown at no

 PARTICULARS CLARIFICATIONS/AMENDMENTS
Annex A ' Annex A
TERMS OF REFERENCE TERMS OF REFERENCE
FOREK o
5.3 xux 5.3 o

The CGOMTRACTOR must have the following Cerifisd
Professionals for the P-CCTV Surveillance System
installation, configuration, testing and commissicning:
{cerificates nust be submitied in the submisalon of bid
documents and subject for post qualification}

»  Manufacterer-Cerlified |IP-CCTV Surveilance
Administrator or Profassional;

CISCG Certified Network Associate or Professionat
{reuting and switching}

b Cefificatp of Aocantanes ehall ke leeuad by the
Birgetar of Information-and-Cemmunisation Teshaslogy
Syelame-SerqeeIcT58k

5.4 3000

The COMTRACTOR shalt resolve every problems en
_ software and hardware components within fow—{4) six (6]
. hours after it was reported during the warmranty period, it
. shall refer to a candition wharain the reported prablem is
resolved by the CONTRACTOR to the safisfaction of the
CBM. Problem and resolution shall be logged in the DBM
" Help Desk Facility

5.5 The CONTRACTOR shall repface the Jefeclive
partsfacoessories of the sama or better brand, model
features, quality and funclicnalities if not repalied within
the allowable resolution time of iour{4werkdrg 6 hours

during the warranty peried af no additional cost ko the
DEM.

56 The CONTRACTOR shall provide service unilt of at least
the: same brand, model, feakires and funclionaliies or ils
equivalent [n case of equipmeni breakdown st no




additonal coat to the DBM. The senvice unit shall be
madae available and operational wilkin {4) working heurs
from the dme the problem has been reporled by the
DB for the equipment undergoing repair durng e
warranty pariod.

EX¥X

5.8 The COWTRACTOR shall issue individual training
cerificates and iraining malerals for each of the
participants.

A Certificale of Acceplance shall be fssued by the
Director of Informalion and Communicalicn Technology
Systems Service (ICTSS)

5.9 The CONTRACTCR shali provide as-built documentation
of IP-CCTY Survaillance System satupf dlagram in both
hard and soft copies including infommation in the
deployment, system resourcefoverhead requirements of
the softwarefiT equipment emplayed in the project as well
as procedures  for  inslallalion,  uninstatlation,
configuratian, integration, usage, backup and resteralion
within five {5} monins from the recaipt of NTP.

A Cerificate of Acceptance shall be issued by the

Diractor of Information and Communication Technology
Systems Senvice [ICTSS)

¥l. BERVICE LEVEL AGREEMENT

0O

additional cost to the DEM. The service unit shall be
made available and operational within f4werkdng § hours
from fhe time Ihe problem has been reported by the DEM
fur ihe equipment undergoing repair during the waranty
pasivd.,

YOOCK

58 The CONTRACTCR shall issue individual tralning
. cerificales and training materials for sach of e
_ participants.

- A rrhif S ey Fao e bn ha Darasln
aflnfermation. -ard- uhisatien—TeehralogySyatems
Serice{IcTS5-

5.9 The CONTRACTOR shall provide as-bullt dectmenlation
of |P-CCTY Suiveilance System set-upl diagram in both
hard and soft copies including infermaton in the
deploymeant, system rescurcsfoverhsad requirements of
the software/|T eguipment emploved in ke project as well
as precedures for installation, uninstaliaton, configuralon,
integration, usage, backvp and restoration within five (3]
manths from Lhe recaipt of NTP.

510 A Certificate of Acceptance shall be issued by tha
Diractor  of Information  and  Communication
Technalogy Systems Service (ICT58)

‘-.{l. SERVICE LEVEL AGREEMENT

X,

€17 Tachnical The COMTRACTOR shall reschve every

St probtarms  on softwdne and hardware
enempartents within four (4} hours afer it
was repeded durdng the wamanty perod.
I sha¥ refer fo & condition whergin thea
epotted pobkem B oesobed by the
CONTRACTOR W the satisfaction of the
n: R

6.1.2 Technical The CONTRACTOR shall msohe every
g Support poblems on sofwarm and hardwane
companents within fes—{4) 4% (5) hours
afier it was reponed durng the wamanty
pariod. B 2hall refisd fo a condifion wheen
tha rapoded probdem B resolved by the
CONTRACTOR ki thw satizfacten of the
Da&. -

6.1.3Replacemen] | Tha CONTRACTOR shafl raplace e

of Perla deiective parsfacoassorgs of the sama
ar bstler brand, model faaturas, quality
and functinelties if rot repaired within
the allwable resoluton time of fabr {4

working houss during the wamenty penied
at ne addidonal cost to the DEM.

6.1.4 Senige Unil The CONTRACTOR shal provida sanvion
unil of ak [2ast ha carma brand, modal,
fealea ol funchonafties of s
equivalenl in cose of  equipmen
breakdmsm at ne edditonsl cosl fo He
CBM The sendce unit shall be made
avallabde and cpemtional within  (4)
wirkdsy hours Bom Hia tire the probdem
has besn reported by the DEM for Lhe
equipment undemeing repalr during te

£.1.3 Replacement The CONTRACTOR shall replace the
ol Parts defective partsfacoessanies of the same
or ketter brand, model features, aualty
and functionalites if not repaired within
ha alkraabke resoluten ime of ey
wisrking &ix (8] hours dudng (Fea wamanty
pariad at neaddironal cosi o he DB,

6.1.4 Senvice Ehnit The CONTRATTOR shall provide service
unit of at keast the same brand, madek
featres and Rnctonalfiies o s
aquialent In case of eqepment
preakdgwn 2l no additonal cosl ke he
DEM. The tonvica unil shall be mada
avzilgble Bnd opermtonal within
working § hours fien the time the
peobknt has bean repoad by the DEM
fr iha equipreal undedgolng  repalr




waranty penod, during the warmnty paod,
0o X
. TERMS OF PAYMENT B, TERMS OF PAYMENT
LEV W00

9.2 1 Delivery Receipts

9.2.2 Sales InviicefBillings

8.2.3 Certificate of Acceptance for the Rllgwing:
& Delivery, installation, testing and commissicning
+ Technica! Training
+  Documentation

9.2 4 Non-Disclosure Agreement

KAXE

9.2.1 Delivary Receipts
4.2 2 Sales Invoice/Billings
9.2.3 Cerificale of Acceplance ferlbhe-following: issued by
tha ICTSS Director
Defivery. insialiation. tost
#» - Technical Fraining
» Documentafion
5.2.4 Non-Disclosure Agreement

KEEX

Altached are the Revised Section VIl Technical
Specifications and ihe Revised Annex A, Terms of
Reference

Clueries:

1. Under lkem 4.6.2 of Annex A. Terms of Reference,
Section VI Technical Specifications:

“Is the afpramentioned quantily of SFP-10G-8R for
the whole 12 units of 24 ports Power over Ethemet
{POE) Network switch OR 40 units SFP-10G-SR for
EACH 12 units of 24 ports Powar aver Ethemet
{(POE) Network Switch which is equivalent to 480
units of SFP-10G-SR?"

2. Under ltem 4.7.3 of Annex A Temms of Reference,
Section VIl Technical Specificalions:

“|= tha aforamentionad quantity of 5FP-105-5R and
SFP-10G-LR for the whole 2 units 12 ports 106G
SFP+ Bwitsh OR 8 units of SFP-10G-5R and & units
SFP-10G-LR for EACH 2 units of 12 ports 10G
SFP+ Switch which is equivalant o 16 units of SFP-
10G-5SR and 16 units of SFP-10G-LR?Y

Clarifications:

1. The forty {40} units of SEP-10G-5R is for the whole
12 units of 24 ports POE switch

2. The eight (&) units of SFP-10G-5R and eight {8} units
- af SFB-10G-LR are far the whole 2 unils of 12 ports
10G SFF+ awitch,




Other maitters:

¥ The “No Conlact Rule” shall be strictly observed. Bidders are not allowed to call or
talk to any member ol the Bids and Awards Committee, Technical Working Group eor
Secretariat effective Oclober 25, 2019 right aftcr the opening of bids.

¥ For guidance and information of alt concerned.

REA CELENE
Director IV
Vice Chairperson, DBM-BAC

MIMAGTALAS



Section VII. Technical Specifications

(Revised)

Bidders must state here either “Comply™ or any equivalent lerm in the column “Bidder's
Statement of Compliance™ against each of the individual parameters of each “Specification.”

Ttem

Specification

Bidder's
Statement
of
Compliauce

I Specilications (see attached Revised Annex A, ltem IV}
1I. Scope of Work (see attached Revised Annex 4, Item V)

L Service Level Agreement (see aitached Revised Annex A, ftem
Vi

TV, Warranties of the Contractor {Seo: atiached Revised Annex A,
ftem VII) :

Y. Confidentiality of Data (see armcf}zed Revived Annex A, Item
Vi) ;

V1. Terms of Payment (see aftuched Revised Annex A, Item IX)

VII. Pre-Tcrmination of the Contract (see aitached Revised Annex A,
ftem X)

I hereby certify to comply and deliver all the above requirements.

Name of Company/Bidder Siznature over Printed Name of Representutive

Tale




ANNEX A

TERMS OF REFERENCE
(Revised)
. PROJECT TITLE :
Supply, Defivery, Installation, Tesfing, and Commissioning of IP-CCTY Surveillance System far the DEM
Central Office '
Il. CBJECTIVE

To replace the cbsoletefaxisting Analog-CCTV system with the latest IP-CCTY technology that are capatle
with videc content analytics, intrusion detection, unattended baggage detection and object removal
detection. And to put additional cameras on the blind spot areas 1o fully monitor tha whols vicinity of DBEM
Cenlral Office and to secure the confidentiality of Infermediate Distibution Frame {[DF) room from
unauthorized parsonnal,

lil. DELIVERY PERICQD

The delivery, installation, testing and commissioning of IP-CCTY Surveillance System shall be within five (5)
months from receipt of the Nolice to Procesd (NTP).

IV, SPECIFICATICNS

4.1 3ix () units of branded and brand new Netwark Video Recorder (NYR) with the following
minirmum specifications:

4.1.1 Capable to start the recording in response {o situation triggered by mation datection.

4.1.2 Supports multiple Video Content Analytics (VCA} events,

41.3 Must be Open Network Video Interface Forum (ONVIF) compiiant (Profile SIG).

414 Must have a capability to export video fo various formats {e.g. AVI, MP4, MJPEG).

415 Rack-mountable chassis.

4.1.6 Up to thirfy twa {32) units of IP Camera per NVR can be connected.

4.1.7 Supports decoding format H.265, H.265+, H.264, H.2684+ and MPEGY

4.1.8 Full channel recording at up to 12MP resolution.

4.1.9 Should have ? Gigahif Flhemet network interfaces.

4.1.10 Should have VEA and HOM! video interfaces.

4.1.11 Should have USE 2.0 and USE 3.0 interfaces,

4.1.12 Hard Disk Drive {HDD) hot swap with RAIDD, RAIDY, RAIDS, RAIDE and RAID10 storage
scheme canfigurable.

4.1.13 Up to 8 Serial Advanced Technalogy Attachment {SATA) intarfacas and 1 eSATA for HDD
connection.

4.1.14 Eight (8} x 10 TE Enterprise Grade Hard Disk Drive {HDD} for each NVR, HCD must be
designed to ensure seamless video footage capture in 24x%7 surveillance workloads.

4.1.15 AC Inpul Veltage: 100 — 240 V AC, 50 to &0 Hz.

4.2 Elght (8} units of branded and brand new Network Outdoor PTZ Camera with 3 channels
panoramic camera and with the following minimum specifications:
421 PTZ Camera: :
4211 2MP HD camera that can provide sharp images even in low-light enviranment
4.2.1.2 Image Sansor of 1/2.8” progressive scan CMOS
4213 1 optical zoom and 8 x digital zoom
4.2.14 18201085 (1030p) @ 30 frames per second {fps)
4215 50 meters IR Range




4.2.1.6 Digital Wide Dynamic Range
4.2.1.7 Support PTZ Linkags

4.2.2 Three {3) Cannel Panoramlis Cameta: |
4221 2MP HD camerathat can provide sharp images even in low-light envicenmant |
4.2.2.2 1080p Resolution @ 30 fps
4223 Image Sensorof 1/2.87 progressive scan CMOS
4.224 20 meters IR Range .
4225 Digital Wide Dynamic Range

423 Wideo Compressian: H 265+, H.265, H. 264+ H.264, MIPEG

424 Video Bilrate: 256 Khps to 8152 Kbps

4.2.5 3D Digital Noise Reduction

4.28 ONVIF compliant (Profile $/0)

4.2.7 Weather proof with Ingress Protection {IP) rating 86

4.2.8 Impact Prolection {IK ) rating 10

423 12 vDC Power over Ethernet {POE+ 802 Eat] masimum of 27\

4.3 Fourtean [14) units of branded and brand new Bullet Type iP Camera with the following
minimum specifications:

4.3.1 4MP HD camera that can provide shamp images even in low-light environment
4.3.2 1080p Resolution & 30 fps

4,33 Video Bitrate: 256 Kbps to 8192 Kbps

434 281012 mm Van-Fosal Lens

435 Video Comgression: H.265+, H 265, H.264+, H.264, MJPEG

4.38 3D Digital Noise Reduction

4.3.7 80 meters IR Range

4.3.8 120 dB Wide Dynamic Rangs (WDR}

4.3.89 ONWF compliant {Profile $/G)

4.3.10 Weather proof wilh Ingress Prodection {IP) rating 66

4.3.11 Impact Protection {IK } rating 10

4.3.12 12 VOC and Power over Ethemst (FoE] {EIJE Jah

4.3.15 Behavior Analysis: Infrusion detection, Unattended bagnage/Object remova) detaction

4.4 One hundred saven {107} units of branded and brand new Dome Type IP Camera with the
following minimum specifications:

441 2MP HD camera lhaf can provide sharp images even in low-light environment
442 1080p Resolution @ 30 fps

4.4.3 Video Bitrate; 256 Kbps o §192 Kbps

444 281012 mm Var-Focal Lens

445 Video Compression: H.265+, H.265, H.264+, H.264, MIPEG

446 3D Digilal Noise Reductian

447 30 maters IR Range

44.8 120 dB Wide Dynamic Range (WDR}

44.% ONVIF compliant {Profile S/G) .

4.4.10 Waathar proof with Ingress Frotection (1P} rating 66

4.4.11 Impact Protection (1K} rating 16

4,412 12 ¥DC and Power over Ethemet (PoE) {802.3af)

4.4.13 Behavior Analysis: Intrusion detection, Unattended banpage/Object removal detection

4.5 Sixteen {16} unlts of branded and brand new Dome Type IP Camera with the following
minimum specifications:

451 2MP HD camera that can provide sharp images even in fow-light envirahment
4.5.2 1080p Resolulion ¢ 30 fps




4,53 2.8to0 12 mm Vai-Focal Lens
454 Wideo Bitrafe: 256 Khps to 8192 Kbps
455 Video Compression: H.265+, H.265, H.264+, H.264, MJPEG
456 3D Digital Moise Reduction
457 30 meters IR Range
458 120dB Wide Dynamic Range (WDR)
4,50 ONVIF compliant {Profile Si4E) :
4.5.10 Weather proof with Ingress Protection (1P} rating 66
4511 Impact Protection {IK} rating 10
4.5.12 12 VOC and Power Over Ethernet (PoE) (802 3af)
4 513 128 GE an-hoard storags Micro SDYSOMC/SDXE (class 10)
4.5.14 Power over Ethemet {PoE) Injector:
»  AC Input Voltage: 100-240 V AC, 50 to 60 Hz
PoE Output: 15.4W 1 48 W OC
|deal for use with IP cameras, defivers power up to 100 feet
Auto-detects the required power supply
Plug and Play, no configuration required
Data Rates: 10M00 Mbps

4.6 Twelve {12} units of branded and brand new 24 ports Power over Ethernet (POE) Network
Switch with the following minimum speacificalions:

461 Rack-mountable Layer 2 awiteh.

462 4 %10 Gigabit Smali Form-Factor Fluggable Flus (SFP+) uplinks.

463 Forty (40) units of short range tranceiver SFP-10G-5R.

484 Twenty-four (24) 1040011000 Ethemet Parks.

4.6.5 Support both IEEE 802.3af Power ovar Ethemet {Pak) and IEEE §02 Jat PoE+
fup to AWV par porl).

46.5 FPerpetual PoE support with a power up to 740W.

46,7 Support for fEEE 802.3ad Link Aggregation Contral Frofocol (LAGF)

468 Standard 802 1d Spanning Tree support

469 Should be compatible with DBM exisfing Network Salution (integration, manageability and
routing)

47 Two [2) units of branded and brand new 12 ports 10G SFP+ Switch with the following minimum
specifications:

471 Rack-mountable and Stackable Layar 3 switch.

4.7.2 12310 Gigabit Small Form-Factor Piuggable Plus (SFP-+)

4.7.3 Eight {8} units of long ranpe transceiver SFP-10G-LR

4.7.4  Eight {8} units of short range transceiver SFP-10G-SR

475 Support for IEEE 802.3ad Link Aggregation Control Protocol (LACF)

476 Standard 802.1d Spanning Tree support

477 Stakewise and stackpower cables '

4.7.8 Redundant Hot-swappable Powear Supply

478 Should he compatible with DBM existing Network Solution {integration, manageability and
rerting).

4.8 BSeven {T)units of branded and krand new 55 inch Digital Signage TV with the following
minimum specifications:

4.8.1 Ultra HD Resolution (38402160}
482 Brightness: d450cdim?
4.6.3 Pansl Technology: In-Plang Switching {(IPS)




4.8.4 Intama! Memory: 8GB (System 4GB + Availabls 4GE)

4.8.5 Connectivity Input: HOM| /HDCP2.2, OP /HDCP1.3, RGB/DWV
4.68 HDTV Formats: 720p, 10801, 1080p, 2160p

487 Power Supply, 100-240v~, 50/60Hz

488 Cluick lock push Video Wall Moeunting System

4.9 Elght {8) unlts of branded and brand new Client Workstation that are capable to operate 24/7
with the following minimum specifications:

4.8.1 8th generation Intel Corei¥ - 3.2 GHZ Pracessor.
492 16GB DDR4 2133/2400MHz memory.

483 2 Terabyyte Solid State Hybrid Orive.

494 PCle Quad Menilor Videe Card 8GB GODRS
4.9.5 Digital Video Disc Drive DVD-RW 24X SATA
498 24" LED Monitor

497 USE Keyboard and Mouse

498 10/100/1000 Gigabit Elhernet

499 Windows 10 Professional/Enferprise Edition &4 bit
4910 Video Managament Software

4.1%  Ong (1) unit of branded and brand new Keyt:-nard Video, Mouse [KVM) Conscie with the
following minlmum specliicatlons:

4.10.1 USB KVM cables

4.10.2 Standard Keyhoard Layout :

4.10.3 Form Factor 1U 177 Rackmount LED Manitor |
4.10.4 Graphics display resalution of at least 1366 X 758 |
4.10.5 On Screen Display {O50) menu |
4.10.6 Video — Standard WGA with resolution of at least 12801024 WXGA

4.11 Two [2) units of branded and brand new Uninterruptad Power Supply {UPS} with the foltowlng
specifications:

4111 2100 Watts! 3000VA, Input fOutput 220V, 2U rack mountable UPS,

4.11.2 LCD status Display that will provide key UPS status at a glance.

4.11.3 Automatic voltage regulation the gives higher application availability by comecting low and high
voltage condifions without using the battery.

4.11.4 Power condiioning that wili profect connacled loads from surges, splkes, lightning, and other
power disturbance. '

4.11.5 Audible alanms to knaw if the unitis on battery, if the battery is low or in there is an overload
condificn.

4.11.6 Resettable circuit breakers that enablas a quick recovery from overpad events.

4.11.7 Battery failure notification that will provide earty-waming fault on batteries enabling timely
preventive maintenance.

4.11.8 Hot-swappable bafteries to ensure uninterrupted power to protected equipment whils batleries
are being replaced.

4.12 Other reguired materials but not limited fo the following:

4.121 One {1} unit of branded and brand new 3 HP split type inverfer airconditioner.

4.12.2  One (1} unit of 32 B} wall-mount network cabinet with fan

4123 One (1) unit of 16 RU wall-mount network ¢abinet with fan

4,124 Twelve (12) units of 24 ports Café Rackmouniable Palch Pane! in¢luding the pateh cables




4925 One (1} unit of 24 ports Rackmaunisble Fiber Pateh Pangl with LC couplers (Single-made and
Multi-wnde)

4126 Twslve [12) units of 12 ports Rackmountabls Fiber Pateh Panel with Mult-mode LC couplers

412.7 Forty {40} units of 2M LG to LC fiber patch cord.

4128 Four (4) units of 2 screen monitor stand.

4129 ‘Wires/cable and termination such as Fiber Optic Cable (800 meters to 1,000 metars Armored
052 Single-Mode, 8-cors) and {OM3 Multi-Mods, 4-core), HOMI/VGA cables, UTP Cable
Category 8, RJ 45, teminal box and keystone jack.

412,10 Raughing-in materials such as cable rays, cahle ties, moldings, EMT pipes, connectars,
junction boxes, hangers and support.

4.12.11 Elgchical materials such as terminat lugs, electrical panel and breakers.

4.12.12 Biometriz access control sysiem with afizast 64 GB Micro SDYSDHCISDXC (class 10) and
electro magnetic door lagk.

41213 Carpeninyfmasoney materials such as studs, fracks, hardiflex, rivet, door frame, door, door
knob, pulty and paints.

V., SCOPE OF WORK

51 The CONTRACTOR shall conduct pm-impleman:tatinn meeting with DBM representatives ao that alt
the necessary preparations, ideal set-up, coniractor's familianzation, and other implementation
matters are cleady discussed and finalized;

5.2 The CONTRACTOR shall provids a work-plan of activities for the duration of the project and a
Deployment andfor Solufion Architecture within a waek from the pre-implementation maeeting with
DBM representatives. Said work-plan shall be validated and subject for approval of designated DEM
affigial.

5.3 The CONTRACTOR shall deliver, install, test and commission the IP-CCTV Surveillance System |
inzluding but not limitad {o the following within five (5) manths from the issuance of Notice to Proceed |
{NTP: '

v [pstallation, raughlng-in {includes the congrete calbe tray from building to building), termiration
and tesling of fiher optic cables as the bagkbong of IP-CCTV Surveillance System:

» |nstallation, roughing-in and termination of UTP cables, patch panel and network swilches
{from the designated location of camera to IDF).

» Insialiation of electrical panels, breakers, ugs, wires and roughing-in materials for elsctical
supply tapping from nearast saurce.

» |natallation, eanfiguration and commissioning of iP Cameras, NYRs and Client Waorkslations.
Positioning and focusing of cameras shall be subject for appraval of designated DBM official,

« All rninor masonry, carpankiry, civil works, paintings and restoration.

= Rencvation of Monitoring Room, installation of video wall mounting system, bicmetric door tock
and 3HP spit type air-canditioning unit.

» Dismantling of existing cameras, eablas and all othar components of CCTY (aftar the new
Survelilance System was already installed and operational).

FROM T TYPE OF CABLE I
ARCACHE Building DBM Data Cenler Armored 052 Singla-Made, 8 cores |
DEM Building 1 DBM Data Center QM3 Multi-Mode, 4 cores
DBM Building 3 DBM Data Centar O3 Multi-Mode, 4 cores
DMB Gymnasium DBM Building 3 QM3 Multi-Mode, 4 cores
DBM Building 2 [DFs {1=t, 2. | DBM Data Center OM3 Muitt-Mode, 4 cores
2 and 4 floor) :

The CONTRACTOR must have the following Certified Professionals for the IP-CCTY Surveillance
Systemn installation, confiquration, testing and commissioning: {cerdificates must be submiited in the
submission of bid documents and subject for post qualificafion)




54

55

58

5.7

5.8

58

» Manufacturer-Certified IP-CCTY Surveillance Administrator or Professional;
» CISCO Cerified Metwork Assaciate ar Prafessianal {rouling and switching)

The CONTRACTOR shall providefrender mrentyu:fnur hours a day, seven days a weak {24x7)
fechnical support service during warranty period,-as specified in Section 7.9 of this TOR. Technicaf
support can be deliverad in a farm of lelephone ¢all, electronic mail, andfor on-site support.

The CONTRACTOR shall resolve every problem on software and hardware components wilhin six {6)
hours after it was reported during the warranty period. |t shall refer to 2 condition whersin the reported
probfam is resolved by the CONTRACTOR to the satisfaction of the DBM. Problem and resolution
shail be logged in the DEM Help Dask Facility.

The CONTRACTOR shall replace the defective partsfaccessaries of the same or better brand, model
features, guality and functionaliies if not repaired within the allowabie resnlution time of six (6} haurs
durittg the wamanty paricd at no additional cost o the DEM.

The CONTRACTOR shall provide service unit of at least the same brand, moded, features and
functionalities or its equivalent in case of equipment breakdown at no additional cost to the DBM. The
service unit shall be made available and operational within six {6) hours from the time the prablem
has been reported by the DBM far the equiprment undergoing repair during the warranly period.

However, mandatory replacement of defective unit with a brand new unit of the same or better brand
or modet shall be mads, it not repaired beyond one {1) month from the time the service unit was
provided, at no additiona! cost to the DEM.

The CONTRACTOR shall resoive all raporied is:sms encountaredfunresalved under section 5.4 to
5.6 even the warraniy ends. '

The CONTRACTOR shall provide Technical Training at known Training Center for the IPR-CCTY
Surveillance System based on the following schedule:

Technical Training Schedule No. of Duration
Farticlpants
1. Basic and Advance = Within two {2) months At least five {5) Minimum of
Administration of from the receipt of NTF. participants per twa(2) days
IP-CCTV « Wilhin three (3} months conduct.
Surveillance System. from the receipt of NTP.
» Wilhin four {4) months
from the receipt-of NTF.

The CONTRACTOR shall issue individua! raining cerilicates and training materials for each of the
participants.

The CONTRACTOR shall provide as-bullt documentation of IP-CCTY Surnveillance System set-up/
diagram in both hard and saft copies including information in the deployment, system
resource/overhead requirements of the softwared|T equipment employed in the project as well as
procedures for installation, uninstallation, configuration, integration, usage, backup and restoration
within five {5} months from the receipt of NTP.

5.10 A Certificate of Acceptance shall be issued by the Directar of Information and Communlcabion
Technology Systems Service (ICTS5).




Wi. SERVICE LEVEL AGREEMEMNT

6.1 DBEM shall maintain a Service Level Agraement (SLA) with the CONTRACTOR, wilth provisions for
liquidated damages far their non-complianca.

sompanents within six (8} hours after it
was repired during the warranty period.
It shall rafer to a condilion wherein the
reported probilem is resolved by the
CONTRACTOR to the salisfaction of the
DBEM.

L Companents, o e Desenplon e o e e LRl ated Damages.. o &

6.1.1 Delivery, Tha CGNTHACTDR shall deliver, install, | One percent (196) of Llhe total
Installation fest anmd cammission fhe [P-CCTV | contract price  shall be
Tesling and Surveillance System including but not | imposed per day of delay.
Commissioning limited to the folfowing within five {5)

manths from the issuance of NTP.

6.1.2 Technical The CONTRACTOR shall resolve every | 11108 of 1% of the total

Suppart problem on software and hardware | contract  price shail  be

impased for every hour of
delay. Said penally shall be
tHeducted fram the special
bank guarantea.

6.1.3 Replacement of
Parts

The CONTRACTOR shall replace fhe
defective partsfaccessones of the same
or better brand, model featuras, quality
and funchicnalities if not repaired within
the allowable resclution time of six (@)
hours durng the warranty period at mg
addilional cost to tha DBM.

THOth of 1% of the tofal
contract  price  shall  be
inpased for evety hour of
delay. Said penalfy shall be
deducted from the spacial

6.1.4 Service Unit

The CONTRACTOR shall provids
service unit of at least the same brand,
maodel, featuras and funcltionalilies or its
equivalent in  case of equipmant
breakdown at no additional cost to the
DBM. The servite unit shal be made
available and operational wilhin six (6}
hours from the time the problem has
been reported by the DEM for the
equipment undergoing repar dusng the

bank guarantee,
M08 of 1% of the tofal
contract  price  shall be

impogad for every hour of
delay. Said psnalty shall be
deducted from the special
bank guaranize.

both hard and soft copies including
information in the deployment, system
resourcefoverhead requirements of the
softwara/IT equipmant employed in the
projeet as well as precadures  for
installation, uninstallation, configuration,
integration,  usage, backup  and

- wamranty pariod.
6.1.5 Technical The CONTRACTOR shali provide | 141100 of 1% of the total
Training Technical Traming for the Basic and | confragt  price  shall ke

Advance  Administralion of IP-CCTV | imposed per day of deltay.
Survaillanee System within the specified
schedules. '

8.1.6 Documentation The CONTRACTOR shall provide as- | 11100 of 1% of the fofal
built  documentation of IP-CCTV | confragt  price  shall be
Survaillance Syslem zet-up! diagram in | imposad par day of defay.




restoration within five (5) months from | .
the receipt of NTF.

Vil WARRANTIES OF THE CONTRACTOR
7.1 The CONTRACTOR warants that it shall conform strictly to the terms and conditinns of this TOR.

7.2 The CONTRACTOR wamants, represents and underlakes reliability of the services and that their
manpower samplements are hardworking, qualfiedfreliable and dedicated to do the service required
to the satisfaction of the DBM. It shail employ well-behaved and honest employees with D displayed
conspicucusly whils working within the compound. It shall not employ DEM employees o work in any
category whatsoever,

7.3 The CONTRACTCR in the pefformance of its services shall secure, maintain at s own expense all
reqistration, licenses or permits required by MNational or Local Laws and shall camply with the rules,
requlations and direclives of Regulatary Authorties and Commissions. The CONTRACTOR
underfakes ko pay ali fees or charges payable o any Instrumentality of govermment or to any other
duly constiluted authority relating to the use or operafion of the installation.

74 The CONTRACTOR's perscnnel shall take all necessary precautions for the safaty of all persons and
properies at or near their area of work and shall comply with all the standard and established safety
regulations, rules and practices.

75 The CONTRACTOR shall coordinate with the authorized and/or designated DBM personnel in the
performance of their jobs.

7.5 The CONTRACTOR shall be lable for loss, damage or injury due directly or indirecBy through the fault
ar negligence of its personnel. It shall assume full responsihility thereof and the DBM shall be
specifically released from any and all fiabilities arising therafram,

7.7 The CONTRACTOR shall neither assign, transfer, pledge, nor sub-contract any part or interest
therein, :

7.8 The CONTRACTOR shall identify the technical suppar personnel that will be given authority to
aceess and operafe the IP-CCTV Survaillance System. DEM shall be informed thru a formal notice on
the change or replacemeant of technica! parsonnel five (5) days pricr tha actual rendaring of technical
support servicas,

7.9 The CONTRACTOR shall provide a one (1} - ygar comprehensive warranty which shall include
support, provision of service unit and parts replacement for the hardwarafappliance which shall be
covered by special bank guarantee equivalent io 10% of the total contract price.  The said amount
shall be releasad after the lapse of the wamanty period. Provided, however that the goods supplied
ara frea from patent and fatent defect and alf conditions impesed under the contract have been fully
met.

The warranty shall commence on the day the DBM issues the Certificate of Atteptance.
Vill. CONFIDENTIALITY OF DATA

8.1 Al project parsonnel of CONTRACTOR shall be required to sign a Mon-Disclosure Agreement (NDA),

8.2 The CONTRACTOR agrees to hold the Praprigtary Informatian in sirict canfidence. The
CONTRACTOR furthermore agress not to reproduce, translate or disclose the Proprietary Information
to 3rd parfies without prior written approval of the DB,




. TERMS OF PAYMENT

9.1 The CONTRACTOR shall be paid upon campletion of delivery, installation, testing and commissioning
of IP-CCTY Surveillance System subject ko the reguired Final Withhalding VAT (Services) of five
percent (5%) and Expanded Withholding Tax of two percent {2%).

9.2 Payment shall be made within a reasonable time from the submission of the documentary
requirements such as, but not limited to the follawing, based on existing accounting and auditing laws,
niles and regulaticns:

8.2.% Delivery Receipts

822 Sales Invoice/Billings

89.23 Cerificate of Accepiance issusd by the ICTSS Diractor
8.2.4 Non-Disclosure Agreemant '

8.3 Mo advance payment shall ke made as provided for in Section 88 of PD 1445,
X. PRE-TERMINATION OF CONTRACT

16,1 The contract for the Procurement of IP-CCTY Surveillance Systenm may be pre-terminated by the
DEM for any violation of the tarms of the contract. In case of pra-termination, tha CONTRACTOR
shall be informed by the DBM thirty (30} days pricr to such pre-termination.

10.2 In case of pre-termination, the CONTRACTOR shall be liable to an additional liquidated damages
etuivalent to ane parcent (19) of the contract prica as providad by the Govemment Accounting
Manual (GAN) and forfeiture of the Performance Security.

10.3 The DBM shall have the right to blackiist the CONTRAGTOR in case of pre-termination.



! CUECKLIST OF ELIGIBILITY AND TECHNICAL

DOCUMENTS FOR SUBMISSION

Class “A" Documenis

(1) Lcgal Documents

i1 PhilGEPS Registration Certificate {Platinum Membership with Annex A)

Note: If PhillGEPS Platinum Certificate of Registration is not available
or the Annex A is not updated, (he following shall be submitied, together
with the Phil(GEPS Certilicate of Registration:

i) SEC/DTI Registeation Cerlilicate

k) Valid and Current Mayor’s Permit

c) Tax Clearance Certilicale

d) Audited Financial Statements stamped “received by the BIR or its
duly aceredited and authorized inslitulions, for the preceding
calendar year

* In case the PhilGEPS Platinum Cenificate of Registrafion is not
available during bid submission, it shall be submitted as a post-

qualification requirement, in accordance with Section 34.2 of the 2016
Revised IRIR of R.A. No. 9184,

(2} Technical Documents

{1 Statement of all Ongoing Private and Government Contracts, Including
Coniracts Awarded but not yet Started, if any

[] Statement of Single Largest Completed Contract, which is similar in

nalure, within five (3) years from the date of submission and reccipt of
bids.

[1 Pholocopy of Single Largest Completed Confract or Furchase Order
{al least 530% of the ABC)

[l Certiticate of Completion or Acceptance from the Bidder’s client or
(fficial Receipt

[]  Bid Sceurity in any of the following forms:

s Cash or cashier’s/manager’s check, bank draft/guarantee or irrcvocable
letter of credit issued by a Universal or Conunercial Bank (2% of the
ABC): or :

s Surcty bond (5% of the AB{) with a Certificate from the Insurance
{ommission; or

« Bid Securing Declaration




[T Compliance with Scction V1. Schedule of Requirements
o Compliance with Section VII, Technical Specifications
o Certificaie for  Manufacturer-Certilied 1P-CCTV  Surveillance

Administrator or Professional;

o {ertificate for CISCO Cernilied MNetwotk Associate or Professional
{rouling and switching)

[1 Omnibus Sworn Statement

[] Authority of the Signatory

{3} Financial Doeeuments

[} Net Financial Contracting Capacity (NFCC) computation or Committed
Line of Credit

Class “B” Documents

(1 JVA ar the Duly Notarized Séatement in accordance with Section 23.1(b)
of the 2016 Revised IRR, if applicablc

* Any diserepancy between the requireﬁents stated in the Checklist and the
requircments specified in the Bidding Documents, the latter shall prevail.




